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Preparing for Culture
through:

= Orientation taught in credit-bearing prep course

m Peer mentoring

Methods

® Taught by Administrative Coordinator, Faculty
Directors, or Student Mentor “Facilitator”

® Designed to meet the needs of the speci
students, course and faculty

® 60-90 minute discussion

m |ccture format, simulations, peer-led discussion
(former participant or international student),

Q & A, quizzes

Preparing outbound U.S.
students for Culture Shock

Culture Shock Orientation taught
in credit-bearing prep course

Audience

m Students, many have been abroad before,
juniors, seniors, know language (for many, this
becomes a much needed reentry briefing)

m Faculty and administrators




Content Culture Shock Discussion
Culture Shock Curve: Honeymoon, crisis, recov frOIn “Coping \Vith Culture
understanding, biculturalism
Shock”

Culture as an Iceberg: Cultural artifac
beliefs, basic human needs

International experience is a return to infancy Anthropologist Kalvero Oberg refers to culture

arning basic skills shock as the “psychological disorientation”

Disclosure on potential physical, psychological, and c’xperiencc’d b I’U“P]C suddenly livir o and
cultural challenge R i er o

working in a different cultural environment.
S killg \Yith()ut SP('ZII\']”\L’\Z Sil\\lll}l]i()[] on non \'L'l'hlll

communication

Reentry debriefing

What is culture shock? Robert Kohls’ list of culture shock symptoms:

m Homesickness
A sensc of confusion over expected role behavior
) ) ®» Boredom
A sensc of surprisc, even disgust, after realizing some of the : . .
. . Withdrawal (for example, spending excessive amounts of time
features of the new culture !
; seeing only other Americans; avoiding contact with host

A sense of loss of the old familiar surroundings (friends,
nationals)

and so on) and cultural patters . .
_ _ Need for excessive amounts of sleep
of being rejected (or at least not accepted) by members .
i Compulsive cating & drinking
ew culture h
- e - Irritability
of loss of self-esteem because the inability to function in z
ulture results in an imperfect meeting of professional Exaggerated cleanliness

Family tension and conflict, including marital stress

Stereotyping or hostility toward host nationals

environment Loss of ability to work effectively

A strong sense of doubt when old values (which had always been Unexplainable fits of weeping

held as absolute) are brought into question 51
Physical ailments (psychosomatic illness)

Honeymoon stage

Oberg’s 4 stages of culture shock

Euphoria

Newness, exoticism, excitement

Unrealistically positive

Often occurs when people are staying with
Ametricans in American-style accommodations
(haven’t taken the plunge into the local culture)
Similarities between host country and U.S. are
entertained (people are all the same — which is
not the case)




sie Stace
LtisisStaoe Adjustment Stage
[rritation & hostility
Things taken for granted at home no lon Recovery
Small problems become insurmountable obstacles Understanding of how to operate within the new
“ultural differences, not similaritics abound culture

ing together with other Americans to critici Cultural cues & patterns of behavior are making
locals sense
Time to give up and go home, the honeymoon is over Lﬂnguage Becomes comprehensible
Just stick it out Problems of everyday living are being resolved
Things just seem more natural and manageable

Ability to laugh at one’s situation

Biculturalism

m Full recovery
= Ability to function effectively in two different

cultures :
ated that culture shock is good: w

Confusing local customs are now understood pain is high, the motivation is powerful to

and appreciated acquire new knowledge and skills. It brings us
You don’t have to “go native” to understand to confront our own cultural heritage. If the
and appreciate crisis stage is too high, they may be unable to
Many customs are miss d upon return home learn.

Discussion on Culture shock solutior

Quiz for Prep Seminar Prep Seminar Bibliography

ael "The Laws of Looki:

“Coping with Cultu

Div.199
What is cultural relativity anc Hall, Edward T, Mildted Reed Hall "Monochronic ar
ad? Po. y 3 ‘ime"
Can we overcome our cth { ctely? If not, what can we do to Hall, Edward T. Tt
ock? Ting-Toomey, "Intercultural Communication: An Introduction."
T T o Communicating A Cultures. New ilford Pr
Botrden.
nt to have this expericnce abroad? 7 Hands. F setts: Adams

you donc to prepare yourself for thi




Peer mentoring

THE AMBASSADOR
PROGRAM:

Transitioning into the New

and Negotiating the Old

Anjali Hammond, Coordinator, International Pr
International Center
University of Utah

Email:

Program Goals
= Help new international students overcome their
culture shock using a model of peer mentoring
m Promote positive interaction among internatios
students and host country students

itate the enrollment ] retention of

international students

m Facilitate re-entry and cultural re-adjustment for

returned study abroad students

Peer mentoring

m International students meet one-on-one or in
small groups with departing students
“Study Buddies™ language ex
Dir exchanges
International Student Clubs

Student mentors working for study abroad
office

The University of Utah’s
Ambassador Program

Program Administration

m Joint project between International Student
Setvices and Study Abroad

m Coordinator of international orientation
program matches the students and administers

the program

= Study abroad office has secondaty role - helps
with recruiting returning study abroad students

and training
g




e Training Process
gre Works:
Recruiting p
m Share their international experiences and the
We look for returned study abroad students or culture shock they faced
international students who have— = Empathy: allow them to see what new studen
experience
A keen interest in international issues . - . . .
m The services of the IC and the Orientation process
Leadership abilities O .
m Intercultural communication skills

Students who have “been there and done that” . ;
m Information packets and e ctations
Ability to communicate clearly . . .
’ : During the weeks before orientation
Attended the university for at least 6 months 5 .
? m Send students’ e-mails to ambassadors

The program has reduced anxiety and culture shock

among new international students by giving Future Goals

them more individualized attention.
m How can we use our Ambassadors to get our

international students through the more difficult
stages of culture shock? i.e. crisis stage

evelop certain Ambassadors as Head or Lead

Ambassadors to take charge of group activities

m Create innovative programming ideas that help
students overcome their culture shoc

throughout the year

Challenges

BACK IN THE USA... m [arge mrnﬁnberis of srtt?d.ent; .
RE-ENTRY: Working Through the /o of students go in the Fall term

n Back at Home m20% of students go in Winter or Spring
terms

Transit

Claudia Giannetti
Advisor, Study Abroad Office = No mandatory re-entty course required
University of Denver . .

Ema




Top Ten Re-entry Challenges

“Culture shock is the expected

Boredom

confrontation with the unfamiliar; . “No one want to hear”
r Reverse homesickness

re-entr 511()Ck IS thC unc pCCth Relatonships have changed

J
People the wrong cha

confrontation with the familiar” sl sl s ot
R. Michael Paige-Co-anthor Maximizing Study
Abroad, University of Minnesota.

University of the P:

The University of Denver Study Abroad Programs Inlportant TOPiCS to Address in a
Background

Re-entry Program
Study abroad numbers have Reason for chan Reflection about the prcricn(c abroad & re-entry

catly increase ; :
z adjustment—returnee involvement

he Cher n Global S lars . 5 5 -
7 2002 —— 200 students Pro How to connect experience with interaction on ¢

, N Students s abroad at no 1 l ~ [ - 1tv ] ie ] ] : 1 l\ »y > O
ol 2 __ > . and local community this helps In Keep cxperience
Y 2003 ---- 400 students el Perendlihat ohs ’ I I I

Y 2006 ---- 540 students term at DU. alive
DU also pays student’s airfare to .
D 0 PR A carSR Ty Other international ¢ r volunteer,

and from destination . .

Visa applications fec, required internships, graduate school, other short-term study
permits to study and insurance - ; -

mandated b intry Connection between s r abroad and future
university

This re n increase of
Yo since 2002

professional, career and personal goals—alumr

DU waives any 2 essi g i 1
Waives any apj network and other professional from different fields

Re-entry Activities at DU Conference Core Themes

m Welcome Back Dinner for the Cherrington Schol
@ Formal gathering involving students, faculty and staff m Readjustment Discussion—returnees stoties
# Round table set up facilitates guided conversations on - Marketinq international experience into the
reflection of experience. < . )
5 - ~ areer search—Res &4 CrViEwIng tips
s Colorado/Wyoming Re-entry Conference career search—Resume and Interviewing tips
» Coordinate re-entry event and efforts with other area/state m Alumni Panel—recent graduates tell their stoties
universites . . . .~
® The format of a professional conference makes it more 5 C()nncctmg caperenoe with life on CELTIPILS,
appealing for student to attend. , gOin; community and home
anc Ilh('r ]HL‘.H]()H 1S More entict :

® Time of year held varies between Winter or Fall terms to L ()PP(’)I‘tUI’l es Fair: gmduate SChOOlS’

accommodate quarter vs, semester systems, f(:]_l()\vships, voluntccring (')il‘lg abroad again




Other Activities

Career Services sessions
American Politics
International Overseas lecture
A iation of SA
return
DU Students’
Programming Board

Informal gatherings to
address reflection and
readjustment issues

Culture Shock

‘Simulations’

I Hart
Manager, Study Abroad & Exchange Programs
International Programs Office
Arizona State U
Dan.Hart(@

BaFa’ BaFa’

Two cultures are d for this simulation: Alpha
and Beta cultures. The Alpha culture is a relationship
oriented, high context, strong ingroup-outgroup
culture. The Beta culture is a highly competitive
trading culture.
Ants ]Clll'ﬂ 1]1&' l'U]L‘\ l)f rh(.‘il' ('llhl”'(' Lln(l

ing it, observers and visitors are exchanged.
The resulting stercotyping, misperception and
misunderstanding becomes the grist for the
debricfing.

Requires much preparation and two to four hours to
facilitate

New Perspectives on Re-entry

Development of a strong informal network of returnees on

campus—students helping students cope with emotions
Elements of re-entry seem to be much different now:
Technology allows students to remain highly connected
with US culture, family and friends while abroad
Disconnection and immersion may not be as
rofound—many students attend US-center pre
Reflective discussion becomes harder in I: group setting
Improving pre-departure orientation by emphasizing that
study abroad is a cycle that involved a before, a during and

an after stz

Culture Shock Simulations:

BaFa’ BaF

BARNGA

Visiting

Culture-specific scenarios

ng Without Speaking’

BARNGA

In this simulation, participants play a simple card game
in small groups. Each group plays the game by
different rules, but players are not informed that tt
rules are di i group.

ach other but can
communicate only through gestures ot pictutes.

Simulates real cross | encounters, where people
initially believe they share the same understanding of
ic rules. In discoveting that the tules are
nt, players undergo a mini culture shock similar
to actual experience when entering a different culture.
ation to facilitate effectively.
and requires a minimal number
of participants.




‘Visiting Experts’

In this simulation, two groups are created: visiting
experts and host community members.

s tives in
obtaining information from the community members
they will L
Community members are trained on the
communication norms within their culture, including a
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Culture-Specific Scenarios

Students are presented with a hypotheti
scenario that they may be likely to e
themselves within their host culture.

m Discussion of their reaction to the scenario is
the key in helping them understand specific
cultural differences they can expect.

= Examples presented today are quite old, but can

be modified to fit within your particular context.

m Be careful of stereotyping!




