Fall 2008 New International Student Orientation
Staff Orientation Review
Please circle the appropriate choice and write your comments and/or suggestions in the provided space. You may send this back to Katelyn as an attachment or send it to Room 2, Strong Hall.
 I. Please indicate if you are:   ISSS (room 2)     Admissions (17)        IP       AEC       SHS   
UAC

Registrar

Bursar’s

Other________    
1) How can the check-in processes be improved, including the computer check-in, document check-in and payment process?  [The payment process could be simplified if the application stated that only F-1s and J-1s needed to pay the $35 (I guess they pay the rest of the amount?) so they wouldn’t have to come in for a refund later.]
2) How was the office traffic during orientation? Is there something the orientation coordinator can do to better assist ISSS staff in the office during orientation?  [Much better this year than usual.]
3) Do you feel that you were well informed about orientation activities and events?
a. If not, how can this be improved?  [Earlier is always better. When we get questions and everyone else knows the answer except the front desk, it’s makes our job harder—because we are the ones who get all the questions first! Maybe this is partly because we are part-time?]
b. Were you clear on your specific responsibilities during orientation? [Yes.] 
4) From your experience, are the Pre-Arrival and Orientation printed materials clear and helpful?  What are the FAQ’s you get asked the most often? [When does Orientation start? This year the booklet only said August  10-15. It would be more helpful if it said Sunday, August 15 at 2pm somewhere on the back page. Also, what happens on what day?]
5) From your experience, how is our interaction with other university offices/services as they relate to orientation/arrival activities (i.e. Watkins, AEC, Bursar’s, etc.)?  [Okay.]
6) Are there any KU programs/processes you think our orientation is missing? [I don’t know of any]
7) Do you have any ideas/improvements for the future or ideas you’ve gathered from other schools/colleagues?
8) Overall, what were your impressions of orientation?
a. Strengths
b. Weaknesses

9)  Comments/Suggestions for the Future.  [Just the earlier we get all the information, the better.]
10)  Other Feedback. [I think it went smoother this year than earlier years—maybe just because I didn’t have a clue before.]















