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Panelists Contact Information 
 
 Dr. Juan Fernández Iglesias, Winona State University, JFernandezIgles@winona.edu 
 Dr. Vanessa Fernández Greene, Winona State University, VFernandezGreen@winona.edu 
 Carrie Niesen, M.A., Melibee Global, ccniesen@gmail.com 
 Kyle Rausch, M.S., Arizona State University, Kyle.Rausch@asu.edu 

 

 
 

Resources 
 

 Mind Tools: Working With People You Don’t Like: Improving Bad Working 
Relationships 

o http://www.mindtools.com/pages/article/bad-working-relationships.htm 
o Includes six strategies in overcoming working with difficult people 

 
 The Chronicle of Higher Education: Why Do They Hate Us? By Thomas H. 

Benton 
o http://chronicle.com/article/Why-Do-They-Hate-Us-/124608 
o Discusses the us-them dichotomy of possible reasons why 

nonacademics dislike professors 
 

 International Educator: Preparing Faculty to Teach Abroad: Best Practices 
and Lessons Learned; by Janet Hulstrand 

o http://www.nafsa.org/_/File/_/ie_sepoct13_edabroad.pdf  
o A brief four-page summary from veteran administrators on how to best 

support faculty leading programs abroad 
 

 The Chronicle of Higher Education: Faculty Are From Mars, Study Abroad 
Officers Are from Venus; by Mandy Reinig 

o http://chronicle.com/blogs/worldwise/faculty-are-from-mars-study-
abroad-officers-are-from-venus/29619 

o Addresses the common misconceptions that faculty members hold 
about education abroad professionals throughout the study abroad 
process 
 

 
 
 
 
 

 


