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Agenda 

1. IELTS in 2010: where we’ve been and 

where we’re going

2. IELTS fundamentals and test format 

3. Test security: before, during and after the 

test 

4. The IELTS Examiner system 

5. Standards setting hands-on session 

1. IELTS in 2010: where we’ve been and                     

where we’re going

2. IELTS test format and hands-on exercise

3. Test security 

4. IELTS examiner system 

5. Common FAQs 

6. Feedback from you and your colleagues
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IELTS in 2010
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• To test communicative language proficiency of non-

native speakers who intend to study in higher 

education where English is the language of 

communication (Academic Module)  

• Academic also used for professional certification 

(eg, nurses, healthcare professionals)

• General Training Module used for international 

high schools (age 16 and over), immigration, work

• As a 4-skills test including listening, reading, writing, 

and a live, face-to-face speaking test performed by a 

trained, certified and monitored ESL professional

is a test of English as an 

international language designed...
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―Top 10‖ nationalities for US-bound students

Nationalities of test takers

1.  China

2.  Philippines

3.  India

4.  Saudi Arabia

5.  South Korea

6.  Nepal

7.  Hong Kong

8.  Thailand

9.  Vietnam

10.  Libya
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Test Format  
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Speaking
1:1 oral interview, 11-14 minutes

General Writing
2 tasks, 60 minutes

General Reading

3 sections, 40 items, 60 minutes

Academic Writing 
2 tasks, 60 minutes

Academic Reading
3 sections, 40 items, 60 minutes

Listening
4 sections, 40 items, 30 minutes

Test Format 

2 hours, 45 minutes 
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Listening
30 minutes, 40 questions, 4 sections

• Monologues and conversations include a variety of 
native-speaker accents - North American (US and 
Canadian), UK, Australian

• Content vetted for cultural specificity and potential bias 
during test production 
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SECTION Topic Area Input Main Skill Focus 

1 Social needs Conversation between 2 people 

with a transactional purpose e.g. 

finding out about travel services

Listening for and noting specific 

factual information

2 Social needs Monologue or prompted 

monologue with a transactional 

purpose e.g. giving information 

about a public event

Listening for and noting specific 

factual information

3 Education 

and training

Discussion between 2 – 4 people 

in an academic context, e.g. tutorial 

or seminar

Following a conversation which 

involves negotiation of meaning. 

Listening for specific information, 

attitudes, and speakers' opinions

4 Education 

and training

Monologue in an academic 

context e.g. lecture

Following an academic argument. 

Listening for main ideas, specific 

information, attitude and speaker's 

opinion
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Academic reading 

60 minutes, 40 questions, 3 passages (2,000-2,750 words 

total)

• Authentic, non-specialist texts from a variety of sources:  

journals, books, and newspapers

• General interest topics are appropriate and accessible to 

all test takers

• Any field-specific or technical terms are glossed to 

eliminate bias
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Multiple task types

(Listening and Reading) 
• Fairness in language testing addressing different learning 

and test taking styles

• Variety of task types addresses the variety of learning and 
test taking styles 

• short-answer questions

• sentence completion

• notes, summary, diagram, flow chart, table completion

• classification

• matching

• multiple choice

• identification of writers’ views, attitudes, claims
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Academic writing
60 minutes, 2 mandatory writing tasks 

Writing Task 1 is 20 minutes, 150 words

• Description of visual information from a chart, table, 
graph or diagram presented to a defined audience in the 
test taker’s own words

Writing Task 2 is 40 minutes, 250 words

• Presentation of a solution to a problem, justification of an 
opinion, comparison/contrast of evidence or opinions, or 
evaluation and challenge of an argument or idea
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Sample writing task 1 (150 words)
You should spend about 20 minutes on this task.

The graph below shows the different modes of transport used to travel to and 
from  work in one European city in 1950, 1970 and 1990.

Write a report for a university lecturer describing the information.
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Sample writing task 2 (250 words)

You should spend about 40 minutes on this task.

Present a written argument or case to an educated reader with no 

specialist knowledge of the following topic

It is inevitable that as technology develops so traditional cultures 

must be lost.  Technology and tradition are incompatible - you 

cannot have both together.

To what extent do you agree or disagree with this statement?

Give reasons for your answer.

You should write at least 250 words.

You should use your own ideas, knowledge and experience and support 

your arguments with examples and relevant evidence.
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Speaking test format
 

Part 1 
Introduction and 
Interview 

Examiner introduces him/herself and 
confirms candidate's identity. 

 

Examiner interviews candidate using 
verbal questions based on familiar topic 
frames. 

 

4 - 5 minutes 

Part 2 
Individual  
long turn 

Examiner asks candidate to speak for 
1-2 minutes on a particular topic based 
on written input in the form of a general 
instruction and content-focused 
prompts.  Examiner asks one or two 
questions at the end of the long turn. 
 

3 - 4 minutes 
(includes 
1 minute 
preparation 
time) 

Part 3 
Two-way 
discussion 

Examiner invites candidate to 
participate in discussion of more 
abstract nature, based on verbal 
questions, thematically linked to Part 2 
prompt. 

4 - 5 minutes 
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Sample speaking part 1: 

Introduction and interview

Let’s talk about where you live.

• Do you live in a house or an apartment?

• What do you like about your house apartment?

• What is the area like where you live? 

• Would you recommend this area as a place to live for 

young people (Why / why not)?
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Sample speaking part 2: 

Individual long turn

Describe a teacher or lecturer who has significantly inspired you in 

your education.

You should say:

• where you met them

• what subject they taught

• what was special about them

Explain why this person inspired you.
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Sample speaking part 3: Two-way discussion
Developments in education

- (describe) changes over the last ten years in your country

- (compare) your experience of education with that of your parents or grandparents

- (speculate) on likely changes in the next fifty years

A national education system

- (describe) your country’s aims for education 

- (compare) expectations of today’s school-leavers with previous generations

- (evaluate) advantages/disadvantages of grouping learners by ability

Different styles/methods of teaching and learning 

- (describe) teaching styles/methods for different age-groups in your country

- (suggest) your preferred method of learning

- (evaluate) advantages/disadvantages of grouping learners by ability
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IELTS Band Scores
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How is IELTS scored? 

IELTS uses a 9-point scoring system to measure and report 

test scores

9 Expert User

8 Very Good User

7 Good User

6 Competent User

5 Modest User

4 Limited User

3 Extremely Limited User

2 Intermittent User

1 Non User

0 Did Not Attempt the Test

Most frequently 

used scores

for university 

admissions
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Academic mean band scores by nationality 

(2009 data set)
Country L R W S Overall

India 6.01 5.54 5.46 5.72 5.75

China (PRC) 5.59 5.74 5.11 5.18 5.47

Pakistan 6.00 5.62 5.69 6.04 5.90

Korea 6.00 5.98 5.27 5.46 5.74

Japan 6.02 5.98 5.40 5.76 5.85

Taiwan 5.78 5.81 5.32 5.73 5.72

Mexico 6.63 6.88 5.92 6.53 6.55

Saudi Arabia 4.97 4.79 4.69 5.67 5.10

Turkey 6.00 5.85 5.46 5.96 5.88

Source: Cambridge ESOL Research Notes, May 2010

http://www.cambridgeesol.org/rs_notes/rs_nts40.pdf

http://www.cambridgeesol.org/rs_notes/rs_nts40.pdf
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Your turn

Speaking 

Part 3 
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Speaking assessment criteria

Spoken performance is assessed using performance 

descriptors on four analytical subscales:

1. Fluency and coherence

2. Lexical resource

3. Grammatical range and accuracy 

4. Pronunciation

Access Public Band Score Descriptors:

http://www.ielts.org/PDF/UOBDs_SpeakingFinal.pdf

http://www.ielts.org/PDF/UOBDs_SpeakingFinal.pdf
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Test security
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Key aspects of security

• Pre-test day procedures

• Test day procedures

• Marking (scoring) and results production

• Verification
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Pre-test day security

• Rigorous paper production process

• Each test version is unique

• 48 fixed test dates and global zones 

• Test takers required to submit 2 passports photos and a 

copy of the front page of their passport before the test

– Passport must be used on test day, and test taker, passport and 

photos must match (facial recognition techniques/security) 



www.ielts.orgwww.ielts.org

Test center management

• Global security systems and protocols ensure consistent 

approach

• All staff required to sign confidentiality agreements

• Staff delegated specific roles, duties and access rights concerning 

stock control systems and test materials

• Scheduled and unannounced ―spot‖ audits ensure 

• Rigorous adherence to procedures

• Quality and integrity of test are protected in every test center in 

every country

• Audits documented and reported to the IELTS global partners 

according to a specific format 
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Test day security

• Test day registration
• ID check: person  ID document  attendance register

• Additional ID checks conducted throughout the reading and writing 
and tests

• Requirement to go through security and registration prior to the 
speaking test

• Speaking examiner performs additional ID check and test taker 
records name, ID number on the test recording 

• ―Invigilation‖ (proctoring) and secure storage of test takers’ 

belongings
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Secure Test Report Forms (TRFs)

• TRF generation

– Test takers receive one personal copy of the TRF

– Additional copies can be sent by mail or electronically 

directly from test center to the receiving institution 

– Never accept a test taker’s personal copy or a copy / fax 

/ unofficial copy of a TRF
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On-line TRF Verification Service 

(TRFVS) -- All test users should sign 

up—it’s free! 

• Log in at www.ielts.org/TRF and click on ―TRF Query‖

http://www.ielts.org/TRF
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Test 

Report 

Form 

Verification 

Service 

(TRFVS)
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IELTS Examiner System
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Examiners:  rigorous selection

• Stringent minimum professional requirements

– Undergraduate degree

– Recognized TESOL / TEFL certificate (e.g., CELTA, 
DELTA), M.A. TESOL

– Minimum 3 years post-qualification teaching 
experience 

• Degrees and certificates verified 

• Interview screening by the examiner trainer
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Examiners:  training, certification, 

monitoring
• Training:  intensive, 4-day, face-to-face training

• Certification exam

• Conducted under examination conditions

• Technology is used to process results

• Monitoring:  consistent, on-going monitoring to ensure 
continuous accuracy of scores and examining procedures

• Professional Support Network (PSN) for examiners
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Recruitment, 
interview and
qualifications 
screening—
approval to 

train

Intensive, 
face-to-face 

training       

(4 days)

Certification 
exam (apply 
rating criteria 

to global 
sources)

Consistent, 
on-going 

monitoring 
for accuracy 

and 
procedures

Mandatory 
re-training 

recertification           
exam 

Examiner Cycle
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Common FAQs
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How often is the test given?

• IELTS is offered up to 4 times per month on 
Saturdays and Thursdays

How much does the test cost?

• $185 in the US

• Fees are set locally by country to reflect the local 
economy and payable in local currency (see 
website for locations and fees)

Where can test takers find information on test 
centers and dates?

• Search for test centers on www.ielts.org

• Online registration

http://www.ielts.org/
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Thank you!

If you have any questions or concerns, please feel 

free to contact us.

IELTS International

825 Colorado Blvd., Suite 112

Los Angeles, CA 90041

ielts@ieltsintl.org

323.255.2771

Amy Carter

Marketing Manager

acarter@ieltsintl.org

mailto:ielts@ieltsintl.org
mailto:acarter@ieltsintl.org

