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• Introduction to Session

• Paper Survey Results

• Introduction to Evaluation and Assessment

• Benefits of Online Evaluation, Abroad101

• Case Studies of Austin College and OK State

• Assessment beyond Evaluation

• Sample Nationwide Evaluation Data

• Data Analysis Discussion and Q&A







• More than just reciting the facts?

• Personal knowledge skewed towards extremes
– “My internship was SO amazing!”

– “I HATED my host family!”

• Peer-to-peer feedback as major decision-
making factor
– Advisors lack direct personal experience

• Need to connect students with right programs

• Looking for red flags



• Many different program types available, 
including Faculty-led, Exchange, Direct 
Enrollment, and Third-Party

• How to measure quality and cost effectiveness 
of various programs?

• How to measure quantitative impact of study 
abroad?



• Accountability coming from

– Government, Accrediting Agencies, University 
Leadership, Deans, Faculty, Other Study Abroad 
Professionals

– (Helicopter) Parents

• Funding, expansion, growth

• Articulating the value of study abroad

– And helping students do so



• Enormous amount of data collected

• Organizing and tracking data

• Sharing and reporting on data

• Budget and personnel restraints

– Challenges faced by the One Person Office



300,000 students

X    6 sheets of paper

________________________

1.8 million sheets of paper

That’s a LOT of TREES!!

Plus, what are we really doing with all 
these evaluations, anyways?

So let’s do this online!!











• Academics Overall

• Courses

• Language

• Program 
Administration

• Housing

• Food

• Social and Cultural

• Safety and Health

• Money

• Home Institution 
Advising (private)

• + Admin Message

• General Assessment 
Overall



1)

3)

2) Abroad101 Autoreminds 

4) Data Aggregation, Reporting, and Analytics



I learned plenty about Riemann sums, limit theory, and the surface area of 
dodecahedrons--but after taking several classes on linear algebra and set theory, I 
realized just how amazing the Bonn University’s mathematics department truly is…
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• Introduction to OK State, Austin College

• History and Present of Evaluations

• Assessment beyond Evaluation

• Making Use of Data

• Articulation

• Special Courses

• Multimedia / Social Media



Oklahoma State
University

• Land-grant institution with approximately 22,000 students
• Nearly 2000 international students
• 571 students studied abroad in 2009-2010

• Study Abroad Office opened in 1996
• Currently staffed with 3 professionals,  4 student employees, and 

one student volunteer
• Reciprocal, Affiliated, Direct Enrollment, Service Learning , NSE 

Programs
• Primarily summative assessment conducted upon re-entry in paper 

format until 2008
• On-line evaluations since 2009
• Formative assessment occurs through on-line course  while abroad 

and e-mail/social media contact



Oklahoma State University
Primary Focus of our on-line evaluations:

• Qualitative over quantitative
• Red flag concerns with office procedures as well as 

exchange partner services
• Risk assessment/safety/office expectations
• Analyzing student expectations and preparations
• Comparative assessment between student face in office 

and student face on the internet
• Advising tool for student 

program selection as well as 
information on programs 
outside OSU



Assessment

Experience Articulation

• Assessment of activities – cause and effect of 
behavior and outcome (during and post)

• Assessment thru reflective journaling

“Why am I an African-American female in a country where an 
African-American is in the highest office, and I still feel like 
America has a long way to go to uphold civil rights?” 

– Valencia Spain September 2010



Oklahoma State
University

What skills or traits WILL you obtain from studying abroad? 
“Portable” ones that you can take with you anywhere!

Communication skills Organizational skills

Foreign language skills Maturity

Flexibility/Adaptability Self-confidence

Resourcefulness Leadership skills

Problem-solving skills                  Quick-thinking skills

Interpersonal or intercultural skills         Global Mindset



Oklahoma State University

• Assessment of Student Leaders 

– Self-assessment of goals reflected in responsibilities

– Evaluation of performance – self-evaluation and 360s

– Evaluation of programs 
• (ex:  Academic Success, 

Study Abroad Floor, 

Cowboy Cousins)



•Private Liberal Arts College with 1,314 students
•26 Students have Student Visas
•68% of our 2010 Graduates study abroad for a term or 
more
•31% of the Indian Cultural 
Association study abroad

•Study Abroad Office opened in the 1950s, but was 
recently restructured as the Center for Global Learning 
with the 2009-2014 Quality Enhancement Plan as part of 
the GLOBE Program Initiative

Austin College

•Staffed with 4 Professionals & 7 student workers
fresh from their sojourn



Assessment Tools
The “Re-Entry” Process

1. Abroad101 Survey

2. CCAI Index
– Cross Cultural Adaptability Index

3. Re-Entry Interview/Debriefing

4. GS201

http://cml.austincollege.edu/gs201/stories.htm


Online Survey
• Replaced paper surveys

• Currently used as qualitative assessment, BUT 
will be used as a quantitative tool later

– E.g.: Look at how gender & ethnicity affect study 
abroad 

• Used to evaluate student’s expectations & 
preparations

• Face Value with students
• Resource for prospective 

(current college) 
students



Re-Entry Interviews

• Students must complete the survey prior to the 
interview

• We can’t ask every question & the evaluations tell 
us which questions to ask or get more specific 
answers

• Part of formative assessment & looking for red 
flags 

• Informative, because not everyone
takes our GS201 course & this 
helps them to further reflect & 
articulate themselves



GS201

• Full credit academic course taken while abroad 
where students engage in cross-cultural activities 
on an ongoing basis & report concurrently on 
their experiences 

• Digital Story: a 300 word story that students 
write & compile with a selection of their photos 
from their time abroad to make a 3 minute movie

“GS201 helps to foster & incorporate reflection directed 
outwardly to create a comprehensive story instead of 

empty navel gazing.” – Truett Cates

http://cml.austincollege.edu/gs201/stories.htm


Digital Story





overall ranking 4.4/5.0

health 3.5

cost of living 3.5

safety 4.4

social and cultural 3.9

food 3.9

housing 4.0

program administration 3.9

academic 4.3

language 3.6

~5,000 Evaluations



Health 0.27

Cost of living 0.17

Safety 0.30

Social and cultural 0.53

Food 0.18

Housing 0.25

Program administration 0.30

Academic 0.45

Language 0.17



• High Culture Shock Rating (with 10+ ratings)

– China(4), Japan(4), Poland(4), Peru(4)

• Low Culture Shock Rating (with 10+ ratings)

– Australia(2), UK(2), Mexico(2), Finland(2)

0

100

200

300

400

500

600

700

800

900

0 1 2 3 4 5

# 
O

f 
R

at
in

gs

Rating



• What are your Evaluation and Assessment needs? 
What hypothesis do you need to test or what do 
you need to prove to your institutions?

• What types of reports or aggregation of data are 
you using and how are they valuable?

• Examples of using your assessment data?

– E.g. changes in process, new allocation of resources

• Other useful tools or ideas for online evaluation
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