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What is
VAT?

What is VAT? 

• Value Added Tax (VAT) is a national sales tax on goods and services that is levied by many 

countries around the world. In 1986 the European Union (EU) began VAT refund scheme to 

business/educational entity under the 13th Tax  Directives. Most business/official related 

expenses including travel expenses do qualify for VAT refund. 

• They  began offering VAT refunds to companies & educational entities whose employees travel 

to participating EU countries for business. 

• The EU countries refund VAT to foreign registered entities as a business and investment 

incentive, thus strengthening their place in the global economy. 

• Many entities globally fail to reclaim VAT because of unawareness.

What are the VAT rates?

• VAT rates in the EU range from 3.5% to 25%, depending on the country. Some countries do not 

refund the full amount levied.

Can individual travelers to Europe on vacation or non-business related trips

claim VAT on hotels/meals/car hires, etc.? 

• No. VAT can’t be refunded to individuals. Only companies & educational entities receive the 

refund on service items for business-related expenses.



Country Tax Rate Country Tax Rate

Australia** GST 10% Luxembourg TVA 15%

Austria   MwSt 20% Japan***

Consumption 

Tax 5%

Belgium MwSt 21% Netherlands BTW 19%

Canada GST 5% Norway VAT 25/8%

Denmark MVD 25% S. Korea VAT 10%

Finland ALV 22% Sweden MOMS 25%

France TVA 19.60% Switzerland MsSt 7.60%

Germany MwSt 19%

United 

Kingdom  VAT #17.5%

Italy**** IVA 20% Iceland VSA 24.5%

Partial list of VAT refunding countries where Corporate International Travel is done.

** Australia -Refund possible only through registration for GST &

*** Japan - Refund possible only through registration for consumption tax prior to incurring the expenses.

**** Italy - Prior registration is need and the registration number needs to mentioned on the invoice.

# As of Jan. 01, 2010 the VAT  rate is 17.5% in the UK & is expected to increase to 20% from Jan. 01 2011

Countries 
that Refund 

VAT to 
Colleges & 

Universities
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VAT
Recovery

Depending On The Country, VAT May Be Refunded
On the Following Expenses: 

• Travel Expenses

(Hotels, Car Rentals, Ground Transportation, Meals, Banquets)

• Seminars, Conferences, Training, Workshops, Tradeshows

(All Related Costs)

• Wire Transfers & Payments Made to Foreign Vendors

(Purchases from the Overseas Vendors)

• Overnight Courier Expenses

(DHL, Fed-Ex, UPS, and others)

• Foreign Campuses

(Assuming you are not registered for VAT in the host country and/or are not required to register)

• Executive MBA Program/Summer School on Foreign Campuses

• Semester/Year Round/Faculty Lead Programs / Research Programs

• Other Expenses

(Warranty services, Installation services, Relocation Expenses, Parking, & Telephone Expenses )



Case Study 
of 

Successful 
VAT

Recovery

Our Experience Recovering VAT for 
Education Institutions:

UVS garners maximum VAT for clients. We stretch dollars to get the most out of  study abroad programs.

COMMENTS FROM A FEW 

SATISFIED CLIENTS:

Upon receiving a significantly 

large refund on 4/4/2009, 

Katherine Bellows, International 

Director for Georgetown 

University sent a note saying:

This is great news! Thank you so 

much for all of your hard work!! 

Kellogg School of Business 100 Years Celebration in London-2008 £ 4047.00 (USD 6070.50)

Total spend  £ 25,076.00

Duke University Global Executive Program 2009             £ 58,000.00 (USD 87,000.00)

Fuqua School of Business Total spend £380,000.00

University System of Georgia European Council 2008 London £ 14,042.89 (USD 21,064.33)

Total spend £95713.00

Georgetown University Law School – London Opening             £ 7,097.11 (USD 10,645.66)

Ceremony. Total spend £47980.01

University of North Carolina London Summer School 2009 £ 9,453 (USD 15,201.00)

Chapel Hill                             

Valdosta State University         European Council 2009 Germany        € 6,341.31 (USD  8,734.71)

Georgetown University London Study program 2009  £ 25,851.37 (USD 38,267.78)

Louisiana State University LSU in France, Summer Program         € 5,366.67 (USD  6,441.03)

Carleton College Faculty-Led Seminars in U.K.  2009  £ 3,330.61 (USD 4,902.66)

University Program VAT Filing



UVS  Marketing 
Tools Comprise:

• Periodic customized letters and 

circulars distributed to you for 

ongoing development of your VAT 

offering

• UVS can create personalized 

brochures for you  (like the one on 

your right) which can be easily 

shared with your travelers, to 

remind and assist them in 

obtaining proper VAT invoices or 

receipts, for maximum VAT reclaim



Average VAT Expense (15%)      (USD $52.50)

*Average daily international travel expenses: USD $350 per person.

Source: Business Travel News Magazine, 2009



Benefits & Savings Example:
VAT Calculation U.K.

Example for U.K. Travel: 17.5% VAT is added and

included in the total hotel bill

U.K. travel expenses of $100,000 might be eligible for up to

a $14,894* refund.



Claims Management Process & Process Flow

Recycle your

Paid VAT

Invoices



What we need from you to begin recovering VAT 

for your 

Study Abroad and International programs

• All original tax invoices from foreign suppliers

• VAT Rates, VAT amounts and VAT # of the suppliers should be 
indicated on invoices

• All invoices should be original (fax copies are not acceptable) these 
will be returned back with the refund.

• Full description of services provided/expenses incurred, should be 
noted (lodging, meals, classroom rental, supplies, transportation, etc.) 

• Proof of Payment



VAT Refund deadline for Fiscal Year 
2009/2010

Clients who have business/official expenses to VAT
refunding countries scheduled for the year 2009 / 2010,
and therefore, the VAT recovery possibilities are
significant:

• In order to process clients claims for U.K. the fiscal year that ended on 
June 30 2010, the deadline is on December 31, 2010 for the 2009 
calendar year 

• For EU countries, for returns during the fiscal year that ends December 
31, 2010, the deadline is June 30, 2011

• Necessary paperwork needs to be completed at least 2 months 
prior to the deadlines

We estimate that “our client” will need to invest 

only 2-3 hours of time per year on its VAT Recovery:

UVS handles the rest!



Conclusion:

VAT is The Tax That Pays Back!

VAT Recovery is A Permanent Opportunity, 

Not A One Time Deal.

VAT That Is Not Recovered, is Money Left On The Table Literally!

UVS has the capability to segregate claims for the entity and can then channel the 
recovered VAT directly back to the specific department, via procurement office.

VAT Recovery Will Mitigate The Impact Of Weak Dollar.

Thank You!

Raj Shah, President

Universal VAT Services

2771 Lawrenceville Hwy. Suite 110

Decatur, Ga. 30032  

Tel:  (770) 496-0424; Fax: (770) 496-0178

Email: rajshah@universalvatservices.com

Website: www.universalvatservices.com
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