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PROFESSIONAL PROFILE
International education professional offering 17 years of experience in higher education, with 13 years specifically in the field of international education.  Strong background in domestic recruitment, international recruitment and admissions at the undergraduate and graduate level, immigration advising, and international student programming.  Proven success recruiting in a local and regional market.  Excellent cross-cultural communication skills.  Proven record of policy development related to international recruitment.  Exemplary development of interpersonal relationships, work ethic, and successful attainment of strategic objectives.

CAREER HISTORY

ELS EDUCATIONAL SERVICES

Director of University Partner Relations
May 2008 – Present

Responsible for communication and consultation with a network of international education professionals within a 22 state territory, as well as overseas counseling agencies
- Responsible for expansion of the university partner network
- Responsible for meeting with international recruitment professionals and recommending action plans for the enhancement of their international recruitment efforts

GRAND VALLEY STATE UNIVERSITY

Associate Director for International Recruitment  July 1999 – April 2008
Responsible for the recruitment and admission for all international students

- Represented university at international recruitment events in Asia, Latin/South America and Canada
- Responsible for policy development related to international admissions

- Responsible for making recommendations related to marketing and advertising to the international market

- Evaluated foreign credentials

- Made admissions decisions for undergraduate international students, and  admissions recommendations

   for international graduate applicants

- Established an annual Exchange Student Visitation Day

- Increased international applications by over 100% in first two years

- Increased newly enrolled international students by 100%

- Oversaw development of new international application and brochure

- Served on university task force for internationalization

- Helped bring an ELS Language Center to campus in 2004

CENTRAL MICHIGAN UNIVERSITY
Interim Director of International Education  January – July 1999
Responsible for the day-to-day operation of office that employed seven professional and clerical staff
- Managed a $200,000 office budget

- Advised international students on F-1 and J-1 immigration issues

- Chaired academic senate committee – International Education Council

Coordinator of International Admissions  April 1995 – July 1999
Responsible for the admission of all international undergraduate and English Language Institute (ELI) applicants

- Evaluated foreign credentials

- Made admissions decisions for international undergraduate applicants

- Increased international enrollment by 42% over four years

- Coordinated annual visitation of student group from Japan, including budgetary planning and control 

- Planned and led International Student Orientation and International Week activities

- Advised F-1 and J-1 international students
- Made numerous recruitment tours throughout Latin/South America and Canada
COLLEGEVIEW

Educational Sales Consultant   September 1993 – March 1995
Responsible for the direct sales of new multi-media marketing product to colleges and universities in a three-state territory
ALMA COLLEGE

Assistant Director of Admissions   July 1989-September 1993

Responsible for recruitment of undergraduate students from a designated territory
- Recruited students from part of Michigan, as well as the states of Indiana, Kentucky and Tennessee
- Showed an increase in matriculated students over a four-year period
- Advised Alumni Admissions group and the Alma Ambassadors (student volunteers)
- Planned off-campus receptions
EDUCATION

Central Michigan University, Mt. Pleasant, MI  August 1997

MA, Educational Administration

Alma College, Alma, MI
May 1988

BA, Elementary Education

PROFESSIONAL DEVELOPMENT

Presentations
NAFSA E-Learning Development Team 2009, “Armchair Recruitment”

NAFSA 2009 Workshop, “Basics of Effective U.S. Admissions”

NAFSA 2007, “U.S. Campuses and the EducationUSA Advising Network”

NAFSA 2005, “Recruiting on a Shoestring”

NAFSA 2002, “U.S. Higher Education: An Introduction for International Visitors”
NAFSA 2001, “Using Resources in International Admissions”
NAFSA 2001 & 2003 Workshop, “Marketing and Recruitment for Admissions Offices and IEPs”
NAFSA Region V 2004, 2006 & 2007, Workshop: Int’l Admissions for Newcomers

NAFSA Region V 1999, “International Admissions for Beginners,” “Credential

   Evaluation,”  “Recruitment Tours: The Good, The Bad and The Ugly”
MAIE 2009, Armchair Recruiting: Incorporating local IEPS into your recruitment plan

MAIE/MAFSA 2003, “Working with Overseas Advising Centers in Int’l Recruitment,” 

MAFSA, “Recruitment Panel: Go It Alone or Do the Group Thing”
MAFSA 1997 & 1998 Workshop, “Admissions 101”

MACAC 2005, “Hot Topics in International Admissions”

MACAC 2000, “Advising Foreign Exchange Students”

Publications – articles

“Searching for the RIGHT U.S. University” – Al-Jaweed Magazine (Fall 2009)


“U.S. Orientation Programs for International Students”– The China Post (Fall 1997)

“Choosing the Right English Language Program” – International Student Guide to the

   United States of America 2001/2002, Spindle Publishing

“Education Destination USA”– www.internationalstudent.com
Memberships


ECIS (1995-2008)

NAFSA (1995 - Present), former ADSEC Rep to NAFSA Region V
MAIE (formerly MAFSA) - (April 1995 - Present), Chair 2001-2002, Current Treasurer
NACAC (1989 - 1996)
MACAC (1989 – 1996, 1999-2008)

Recognition

- Selection to Rotary Group Study Exchange Team to Germany - 1985

- Selected for the U.S.-OSEAS Partnership Program, Manila, The Philippines, 2002
- Evaluator – FSA/Muskie Scholarship Applications, 2000, 2002, 2003, 2005 and 2006
- Central Michigan University Award for Exceptional Service - 1998

- Grand Valley State University A/P Award of Merit – 2005
- Recipient of David. Horner Award (MAIE - Michigan NAFSA) - March of 2007 in recognition  

   of exceptional service in the field of international education at the state level as well as  

   significant representation of the state at regional and national levels.
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COMMUNITY INVOLVEMENT

Boy Scouts of America – Currently completing 24th year of registered involvement, 11 years as a volunteer leader.
Music Boosters, Allendale Public Schools – 2005-Present, current President

School Board, Allendale Public Schools – August 2006-Present
Little League Baseball Coach, 2000-2008
Alma College Alumni Board, 1996-2000

St. Vincent de Paul Elementary School Parent Advisory Board, President – 1997-1999

Shepherd Public School Board – 1994-1997
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Professional References

J. Leon Washington

Dean of Admissions & Financial Aid
Office of Admissions
Lehigh University
27 Memorial Drive West
Bethlehem, PA  18015-3094
(610) 758-3100
Jnw207@lehigh.edu
Christopher Viers
Associate Vice-President for International Services
Indiana University
Office of International Services
Franklin Hall Room 306
East Kirkwood Avenue
Bloomington, Indiana 47405
(812) 855-9086
cviers@indiana.edu 

Kate Stoetzner
Director of International Students

Grand Valley State University

130 Lake Ontario Hall

Allendale, MI  49401

(616) 331-3898

stoetznk@gvsu.edu
Betty Wagner
Director of Undergraduate Admission

Central Michigan University

Warriner Hall

Mt. Pleasant, MI

(989) 774-3076
wagne1bj@cmich.edu 
