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American Citizens Abroad

* Americans make over 60 million trips abroad
every year

* 4.5 million Americans reside overseas
* Over 200,000 students
study abroad

Assistance for Citizens Abroad

e Issuance of Emergency Passports

*  Welfare/whereabouts
* Arrests

* Medical Emergencies
e Crisis response

* Routine Services

¢ (radle-to-Grave Assistance — Your Town Hall
Overseas
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Welfare/whereabouts requests

* Over 200,000 requests per ye€ar

* Contact hospitals, hotels, jails, local authorities,
etc.

* Privacy Act limitations
* Cannot compel response or return to the U.S.

* Phone home!!
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Medical Emergencies

#% @ ° Help identify medical resources
& ° Make a consular visit

. * Provide basic translation

* Help identify financial resources
* Notify friends/family

* Help coordinate medical
evacuations




Arrests Il

* More than 2,500 per year; 30 % drug related

* U.S. citizens subject to host country laws
* Consular notification and access

* Monitor case; communicate with family & the
U.S. Department of State
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Crisis Response

* Call center - over 300K calls in first two days
after Haiti earthquake!

* Immediate needs
* Departure/assisted

evacuation




Additional Assistance

® Deaths & estates

- Approximately 6,000 Americans die outside of the U.S.
each year.; mostly long-term residents overseas

+ We notify the next of kin about options and costs for
disposition of remains. Costs for preparing and returning a
body to the U.S. are high and are the responsibility of the
family. Often local laws and procedures make returning a
body to the U.S. for burial a I%ngthy process.

* Crime/terrorism victims’ assistance
* Kidnappings
* Financial assistance, repatriations
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Consular Information Program

“Know Before You Go” -

The Consular Information Program aims to
help Americans living and traveling abroad
make informed decisions and plans.




Consular Information Program

* No Double Standard Policy
* Specific, credible, non-counterable

threat
* Collaboration with Regional Security
Officers g .

Consular Information Program

Country Specific Information (CSI)
+ available for every country of the world
+ location of the U.S. embassy or consulate in the subject country,
unusual immi%iation practices, health conditions, minor
political disturbances, unusual currency and entry regulations,
crime and security information, and drug penalties

¢ Travel Warnings: long-term, protracted conditions that make a country
dangerous or unstable

¢ Travel Alerts : short-term conditions, generally within a particular
country, that pose imminent risks to the security of U.S. citizens

* Warden Messages: Register!!
https://travelregistration.state.gov/ibrs/ui/

* Fact Sheets (e.g. avian influenza)
All on travel.state.gov
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Consular Information Program

* Information from variety of sources

* Embassies, consulates; 250 in nearly every
country in the world

e Intelligence community
* Media
e Foreign governments
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www.travel.state.gov
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www.studentsabroad.state.gov

Wallet card

Register your trip online for free at
hftps Hraveiregistration state GovAr/Y

we can contact you in case
emergency.

Do your homework on the country you
will visit before you gol

Call home periodically so your family
and friends know that you're okay and
e sure to purchase an international

calling ca:

Know how to contact U.S. Cmbassy
and Consulate personnel abroad (and
in the U.S ). You can start by visiting
bitpHusembassy.state.gov and filling out
the card below with the contact
information of the local Embassy or
Consulate in the country you'll be.
siting.

3 Emcrgency Wallet Card

Insurance Company Name and Frone #:

Abrosd Housing Emergency Contact &




“Go Guides”

Your

Spring Break

" A\ o —

Contacts

* Emergency Call Center 24/7: call 1-888-407-4747 (from
overseas: 202-501-4444)
* Passports
+ Travel.state.gov
Automated Appointment Number: 1-877-487-2778
* Visas
+ Travel.state.gov
« http://www.usembassy.gov/
+ Public Inquiries Division at (202) 663-1225
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Thank You

Timothy F. Ponce
East Asia and Pacific Division Chief
American Citizens Services
U.S. Department of State
Phone: 202-736-7443
Fax: 202-663-2778
Poncetf>@state.gov

The contents of this unclassified presentation in no way represent the policies, views, or attitudes of the United States Department of State, or the United States Government, except
as otherwise noted (e.g., travel advisories, public statements). The presentation was compiled from various open sources and unclassified embassy reporting. Please note that all

OSAC products are for internal U.S. private sector security purposes only. Publishing or ing OSAC-derived ion in @ manner inconsistent with this policy
may result in the discontinuation of OSAC support.
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What is OSAC?

Yesterday...
Created in 1985 to promote security cooperation
between the American private sector worldwide and
the U.S. Government

Today...

Joint venture with over 7,500 constituent
representatives, and over 140 local OSAC country
councils

Acadenmic Outreach

OSAC's Strategic Objectives

Establish continuing hi|iﬁi ii'ﬁeen the U.S.
government and t

» Provide regular and timely exchange of security
information in the overseas environment

» Provide guidance such as “best practices” for
coordinated security planning and implementation

* Protect the global competitiveness of American
organizations operating overseas

Academlic Outreach
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OSAC Executive Council

» Including academic institutions, NGOs, and faith- based
institutions

» U.S. Government Agencies

* Technical Advisors

» Co-Chaired by Director of Diplomatic Security and Private
Sector Representative

» Meet quarterly to create and implement OSAC's strategic
plan

» HELD ACCOUNTABLE to private sector needs

Academic Outreach

OSAC Council Members

urch o -Levi Strauss Raytheon
-CIGNA -Loyola Marymount ~ -Save the Children
-ConocoPhillips -Maritz -Starwood Hotels
-Dow Corning -McCormick & Co. -Target
-Ernst & Young -MeadWestvaco -United Airlines
-FedEx -Merck -U.S. Steel
-Google -NBA -Verizon
-Honeywell -NYSE -Visa

-Walt Disney

e Academic Outreach




OSAC Growth

» Constituent Organizeé
— 7,500 as of October 2010
— Top five categories
» Consultants
Education
Defense Contractor
Energy
Financial Services
* Information posted to
OSAC.gov
— Approx. 16,200 pieces of
data in 2009; 105,000 total

O 0SAT Alumni
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Acadenmic Outreach

Research & Information

Support Center
» 17 Regional ts and
Coordin . c%%ﬁm
« Regional Coverage FQRUM
» OQOutreach : —
» Information Security
* Major Events
e Qutreach:
* Phone, email, in-office
consultations
» Event threat assessments
» Travel to region
» 24-hr crisis management
» 202 309 5056

Academlic Outreach
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Centralized Information Sharing

Daily News

. Global Security News & Reports

Security Advisory Council

» Special Reporting
— Regional Analysis
Bulletin

— Cyber Awareness
Bulletin

e Consular Affairs
Bulletins

e Event

search

DRUG GANGS THREATEN
MEXICAN MINING INDUSTRY

1% Gck 2010 15 Oct 2018

FRENCH UNIGNS EXTEND STRIKE
TO NEXT WEEK OVER SARKOZY

A mining firrees have shuttared & hasdful of Ot 18 (Bloserkarg) -« Franch labor unvest
explorstan projects i ramats aress of Wil esctend into next week a5 unans vated
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Featured Reports Y S Pvowm———
CYBER AWARENESS BULLETIN: OCTOBER 14, 010

2010

14 Oct 2010 - Worldwide The OSAC Cyber Awareness
Fulletin is 3 compilation of 0PeN FOLTE NAWS AMices
regarding nformation and cyber-related threats. The
bulletin is intended to highlight new ard emerging cyber
thraats, pronde potenbial miigabon measires, and
educate the reader. mare...

OSAC REGIONAL ANALYSIS BULLETIN
(OCTOBER 12, 2010) &

13 Ot 3010 - Amerlens Eact Sxla { Baclflc, Eurane

17 Now 2010 The OSAC s
celebrating £5 25th anniversary
this year duning our snnual
briafing on Wedrasdey,
Nevambar 17, mare...

AMNUAL INDUA COUNTRY
COUNCL MLLTING: HYDLRABAL,
INDRA [DECEMBER B)

B Dac 2010 The U.S. Imbacey
N Dalhi sect the Indis County
Councls mvite all consttuents 1o
attend the 15th Aseual Seneral

Announcements
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How the Website Can Help

ritical news events
— Notice and direct link
» Crime and Safety reports
— Site assessment
— Orientation materials
— Emergency planning
* Webinars/PowerPoints
— Invite or forward
» Consular updates

— Share with students/on-site
staff

O0SAC

10/15/2010

Featured Stories

Americas- Cuatemala, Merico THE drugs busines, s Miguel tls . usedto

comprassing it with s wrappingitinpolyth

ax otk the seiffe dogs mors,

Overseas Security Advisory Council
Global Security News & Reports

UNDER THE VOLCANO- ORGANISED CRIME IN MEXICO

offc & promising carer for & young men. At dem he sould st outnto the siere of
Sinelog topick up cannabis. Bck i the ity of Culisd he vould pck it for export,
4 dunking tin

http://www.0sac.00v
Report your security incidents and critical incidents here

0SAC 25TH ANNUAL
BRIEFING - 2010

T OSAC i callhening s 51 smivanery
1 e ing our s g on
Vainasisy, Novembe 17, more
CYBER AWARENESS
BULLETIN: OCTOBER 14,

The OBAC Cybr Avasmess Bulleinis s
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' . Maxico's mising sid on Thursday. more.
N.KOREA REPEATS THREAT TO SHELL S.KOREA
PROPAGANDA SITES

etoss-border propagands broadeasts and eafle lunches. more
FUEL SUPPLY TO PARIS AIRPORTS CUT AMID PENSION
STRIKES

Europe - France Fusl suppies to Par’ main aiports theouch s majorpipelin have
been cutoff amid strkes averpension rforms. more.

FRENCH UNIONS EXTEND STRIKE TO NEXT WEEK OVER
SARKOZY PENSIONS

Europe - France Oct. 13 (Bloombers) - French abor st ill sxtend into mext
wask a5 nions voted to stk O, 19, the v of  Senste v on President Nicolss
Saskozy's bill o raise the setivement g2, more.

Exst Asin/ Pacifc - Kazakbstan, Korea, Noreh, Koren, South North Korea on
Friday threatened to stk stes n South Korea f Sl carriesout it hestto start

et Thebulletin s i o bighlight
‘e and emerging cyber thresis, provide
potnial mitistion msuees, and vt the
e more

DIPLOMATIC SECURITY
AND U.S. PRIVATE SECTOR

SECURITY EXPERTS TO
RING STOCK EXCHANGE
BELL

Repemmtaives of th Dapenmant of St
By o Dilomtc Sty s gobel.
v ctr sty profesonls i e
NYSE t celshr ths 25h snivrmay of e
Ovemaas Secity Adviory Coul o

05AC. moe
0SAC REGIONAL

Academlic Outreach
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Special Interest Page:

Academia

Overseas Security Advisory Council ontact 03 wslecter
Global Security News & Reports

o o Com—

Howe "% Special Interests e

(ll Special Interesis
BELJING OLYMPICS
The Deifng Summer Olympics are scheduled for August 2006,

NGO
- | tions and Faith-based Groups
ACADEMIA
Academic Interests _
MIDDLE EAST
Middie East Country Coundil Information
Join 1] VANCOUVER OLYMPICS
e The Winter Ofympics are scheduled for February 2010.
o accews [ eachasbhve content
© WORLD CUP SOUTH AFRICA
Reg(snermw The World Cup will take place in South Africa from 11 June through 11 July 2010,
Glebal Securlly News.
& Reports Duily Newsieeter  Past Events

PAN AM GAMES

Report your 3 The Pan American Games are scheduled for July 13-29, 2007, in B0 de Janero, Brazil.
security INCHdENtS
and eriical isses o OSAC

https://www.osac.gov/majorEvents/index.cfm
Academic Outreach

Incident Reporting

» To report incidents or ST ETET

critical issues affecting NIGERIAN
operations overseas HOSTAGE §
— Anonymous € e pidrarers
ravely ill, and
— Reports also accepted t:hr?t:nefhtofk
via email or telephone
-
— Informs written
products and Featured Repo

consultations OSAC 2006 WE
X X 19 Jan 2006 - Eu
e Trends SR Farum (WEF) will b

delegates from the
following security
Advisory Council {d
about crime and s
demonstrations, &

 Forecasting

Academlic Outreach
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Incident Tracking

» Bombings spionage
» Kidnappings » Harassment by Local
« Surveillance Government

* Riots, Protests * Robbery, Carjacking
» Property Damage » Major Diseases

« Cybercrime » Natural Disasters

Acadenmic Outreach

New Initiatives

* New website: November
2010
— Provide better

constituent outreach
and interaction

— Deliver OSAC
products in effective, timely
manner

— Allows for customization,
collaboration

 Blogs, chat rooms, maps
* Webcasting:
— Live Q&A
— Available on website

Academlic Outreach
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OSAC Outreach Efforts

— Gauge private sector Mo sy seafY ik e T ity
decision-making

* Industry-specific outreach

— Academia

— NGOs

Faith-based
organizations

Hotels
Maritime
Energy

Small/midcap
outreach

« Common Interest Councils
e PARC, LARC

B%

8%

B Fewer than 25
W25-50

51-100
mi01+

Acadenmic Outreach

Information Exchange Abroad:
Country Councils

ation
and the

AITaly COUNTLyACONUN CIINASeRm L
ORTS EVENTS RE
OSAC Italy Country Council

ﬂ This country council site has been estabished &5 & mean to faciitate cammuncation
btwaen th U.S. mbassy ard U5, crganizations aperating in this eity/ragen.

Goal: Exc
between local private sector
embassy

» Located in more than
140 cities worldwide

OSAC Support to the 2006 Turin Olympic Games

Tha Maly Country Counsl wab its hag Baan s
u;

* Meeting Content
— Information-sharing &

Networking
e - [EETITER o5 Oporotions Update: The OSAC DIymeics Daly SEounty NewsIetar i naw orine,
- DISCUSSI ng BeSt Doty nme #14 Click an tha brik in the left-side coluenn to vew, Note: you must be lagged an ta the sits
Pract|ces Conaular Information 19 vimw this conten .,
Shest

- ReCOgniZing Trends ”“""“‘“'“‘!' ::in::::u':::;:t::::rr::vum
— Handling Crises

_ Rumor Control http://italy.osac.gov

Academlic Outreach
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putors to Country Councils
— Provide immediate access to
» Regional Security Officer (RSO)
» Changing conditions
» Security professionals in the private sector
— Collaborate on addressing shared concerns
— Offer extra support layer during extreme crisis

Acadenmic Outreach

Crisis Management

* Informatio in
— Duty &ional
analyst
— Post-incident report
« Benchmarking .
— Private sector response Mumbai
» Evacuation
— USG efforts
— Transportation information

Academlic Outreach
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Ready to Join?

* Any insti orporated
in the United States can apply to sree;
become an OSAC constituent -/ / (e

* From our website, click “Join
OSAC Now” Join osac and

become a constituent
to access 5 exclusive content
% |

* For password information, email
any analyst or our general account

Acadenmic Outreach

Greg Hoobler Brent Heminger Elena Carrington Europe South & Central Asia
Manager, Global Senior Coordinator - Senior Coordinator - .
Analysis Regional Analysis Outreach Programs gg;f;ig:;:;st g:é_c;;';':;"s(

R - K - K - I I ly:
571-345-2229 571-345-2226 571-345.2228 ~4 e

HooblerGD@state.gov HemingerBG@state.gov

gov

571-345-2234
OB

=

CarringtonEA@state.gov

Shari-Ann Peart Monica Ortiz
- Outreach Coordinator Outreach Coordinator
- 571-345-7747 571-345-2225

PeartSJ@state.gov OrtizmMR@state.gov

Laura Simmons
Coordinator, Major
Events

571-345-7745
SimmonsLK@state.gov

Global Security Unit

Lauren D'’Amore
Senior Coordinator -
Global Security
571-345-2227
D'AmoreLE@state.gov

Ryan Garvey

Coordinator, Information Western Hemisphere Africa Near East Asia East Asia & the Pacific

Security & Cyber

Threats Justin Lamb Todd Woodard Bill Barnes Josh Richards

571-345-7748 Regional Analyst Regional Analyst Regional Analyst Regional Analyst

GarveyRW @state.gov 571-345-2221 571-345-2232 571-345-7746 571-345-2233
LambJM@state.gov WoodardTM@state.gov BarnesWJ@state.gov RichardsJA@state.gov

\glzzaelgglcduri FoElisi Shari-Ann Peart Valerie Schaeublin Monica Ortiz Valerie Schaeublin

ty Y Outreach Coordinator Outreach Coordinator Outreach Coordinator Outreach Coordinator
571:345:7794 571-345-7747 571-345-7782 571-345-2225 571-345-7782
GouldCW@state.gov 3 PeartSJ@state.gov i gov orti gov i gov

=3

Satmon
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Questions?

Acadenmic Outreach

Outreach Coordinator,
WHA and EUR
peartsj@state.gov
571 345 7747

Thank Youl!

Academlic Outreach
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