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American Citizens Abroad

 Americans make over 60 million trips abroad 
every year

 4.5 million Americans reside overseas 

Over 200,000 students

study abroad

Assistance for Citizens Abroad
 Issuance of Emergency PassportsIssuance of Emergency Passports

 Welfare/whereabouts

 Arrests

 Medical Emergencies

 Crisis response

 Routine Services

 Cradle‐to‐Grave Assistance – Your Town Hall 
Overseas
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Welfare/whereabouts requests
Over 200 000 requests per yearOver 200,000 requests per year

 Contact  hospitals, hotels, jails, local authorities, 
etc.

 Privacy Act limitations

 Cannot compel response or return to the U.S.

Phone home!!

Medical Emergencies

 Help identify medical resources

Make a consular  visit

 Provide basic translation

 Help identify financial resources

 Notify friends/familyy / y

 Help coordinate medical 
evacuations
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Arrests

More than 2,500 per year; 30 % drug related

 U.S. citizens subject to host country laws 

 Consular notification and access

Monitor case; communicate with family & the 
U.S. Department of State

Crisis Response

 Call center – over 300K calls in first two days 
after Haiti earthquake!

 Immediate needs

 Departure/assisted 

evacuation
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Additional Assistance

D h  &  Deaths & estates
• Approximately 6,000 Americans die outside of the U.S. 
each year.; mostly long‐term residents overseas

• We notify the next of kin about options and costs for 
disposition of remains. Costs for preparing and returning a 
body to the U.S. are high and are the responsibility of the 
family. Often local laws and procedures make returning a 
body to the U.S. for burial a lengthy process. body to the U.S. for burial a lengthy process. 

 Crime/terrorism victims’ assistance
 Kidnappings
 Financial assistance, repatriations

Consular Information Program

“Know Before You Go”

The Consular Information Program aims to 
help Americans living and traveling abroad 
make informed decisions and plans.



6

Consular Information Program

No Double Standard Policy

Specific, credible, non‐counterable 
threat

Collaboration with Regional Security 
OffiOfficers

Consular Information Program
 Country Specific Information (CSI) 

• available for every country of the world
• location of the U.S. embassy or consulate in the subject country, 
unusual immigration practices, health conditions, minor 
political disturbances, unusual currency and entry regulations, 
crime and security information, and drug penalties

 Travel Warnings: long‐term, protracted conditions that make a country 
dangerous or unstable

 Travel Alerts : short‐term conditions, generally within a particular 
t  th t   i i t  i k  t  th   it   f U S   iticountry, that pose imminent risks to the security of U.S. citizens

 Warden Messages: Register!! 
https://travelregistration.state.gov/ibrs/ui/

 Fact Sheets (e.g. avian influenza)
 All on travel.state.gov
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Consular Information Program
 Information from variety of sources Information from variety of sources

Embassies, consulates; 250 in nearly every 
country in the world

 Intelligence community

MediaMedia

Foreign governments

www.travel.state.gov
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CSI: Mexico

Special Circumstances
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www.studentsabroad.state.gov

Wallet card
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“Go Guides”

Contacts
 Emergency Call Center 24/7: call 1‐888‐407‐4747 (from Emergency Call Center 24/7: call 1 888 407 4747 (from 
overseas: 202‐501‐4444)

 Passports

• Travel.state.gov

Automated Appointment Number: 1‐877‐487‐2778

 Visas

• Travel.state.gov

• http://www.usembassy.gov/ 

• Public Inquiries Division at (202) 663‐1225
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Thank You

Timothy F. Ponce

East Asia and Pacific Division Chief

American Citizens Services

U.S. Department of State

Ph 6Phone: 202‐736‐7443

Fax: 202‐663‐2778

Poncetf2@state.gov

Academic Outreach

The contents of this unclassified presentation in no way represent the policies, views, or attitudes of the United States Department of State, or the United States Government, except 
as otherwise noted (e.g., travel advisories, public statements). The presentation was compiled from various open sources and unclassified embassy reporting. Please note that all 
OSAC products are for internal U.S. private sector security purposes only. Publishing or otherwise distributing OSAC-derived information in a manner inconsistent with this policy 

may result in the discontinuation of OSAC support.
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What is OSAC?

Yesterday…

Created in 1985 to promote security cooperation 
between the American private sector worldwide andbetween the American private sector worldwide and 
the U.S. Government

Today…

Joint venture with over 7,500 constituent 
representatives and over 140 local OSAC country

Academic Outreach

representatives, and over 140 local OSAC country 
councils

OSAC’s Strategic Objectives

• Establish continuing  liaisonliaison between the U.S. 
government and the private sector

P id l d ti l hh f it• Provide regular and timely  exchangeexchange of security 
information in the overseas environment

• Provide  guidanceguidance such as “best practices” for 
coordinated security planning and implementation

P t tP t t th l b l titi f A i

Academic Outreach

•• ProtectProtect the global competitiveness of American 
organizations operating overseas
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OSAC Executive Council

• 30 Private SectorPrivate Sector Organizations
Including academic institutions, NGOs, and faith- based 
institutions

• Technical Advisors
U.S. Government Agencies

• Co-Chaired by Director of Diplomatic Security and Private 
Sector Representative

Academic Outreach

• Meet quarterly to create and implement OSAC’s strategic 
plan

HELD ACCOUNTABLE to private sector needs

OSAC Council Members

-3M

-Aramark

-Boeing Company

-Hyatt

-InterAction

-KPMG

-Pepperdine

-Principal Financial

-Procter & GambleBoeing Company

-Church of LDS

-CIGNA

-ConocoPhillips

-Dow Corning

-Ernst & Young

-FedEx

KPMG

-Levi Strauss

-Loyola Marymount

-Maritz

-McCormick & Co.

-MeadWestvaco

-Merck

Procter & Gamble

-Raytheon

-Save the Children

-Starwood Hotels

-Target

-United Airlines

-U.S. Steel

Academic Outreach
26

-Google

-Honeywell

-NBA

-NYSE

-Verizon

-Visa

-Walt Disney



14

OSAC Growth

• Constituent Organizations 
– 7,500 as of October 2010
– Top five categoriesg

• Consultants
• Education
• Defense Contractor
• Energy
• Financial Services 

• Information posted to

Academic Outreach

• Information posted to  
OSAC.gov

– Approx. 16,200 pieces of 
data in 2009; 105,000 total

Research & Information 
Support Center

• 17 Regional Analysts and 
Coordinators
• Regional Coverage

Outreach• Outreach
• Information Security
• Major Events

• Outreach:
• Phone, email, in-office 

consultations
Event threat assessments

Academic Outreach

• Event threat assessments
• Travel to region
• 24-hr crisis management

• 202 309 5056
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Centralized Information Sharing

• Daily News

www.osac.gov

• Special Reporting
– Regional Analysis 

Bulletin

– Cyber Awareness 
Bulletin

• Consular Affairs

Academic Outreach

• Consular Affairs 
Bulletins

• Event 
Announcements

How the Website Can Help

• Critical news events
– Notice and direct linkNotice and direct link

• Crime and Safety reports
– Site assessment
– Orientation materials
– Emergency planning

• Webinars/PowerPoints

Academic Outreach

– Invite or forward

• Consular updates
– Share with students/on-site 

staff
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Special Interest Page: 
Academia

Academic Outreach
https://www.osac.gov/majorEvents/index.cfm

Incident Reporting

• To report incidents or 
critical issues affecting 
operations overseas
– Anonymous
– Reports also accepted 

via email or telephone
– Informs written 

products and 
consultations

Academic Outreach

consultations
• Trends
• Forecasting



17

Incident Tracking

• Bombings

• Kidnappings 

• Surveillance

• Economic Espionage

• Harassment by Local 
Government

• Riots, Protests 

• Property Damage

• Cybercrime

• Robbery, Carjacking

• Major Diseases

• Natural Disasters

Academic Outreach

New Initiatives

• New website: November 
2010
– Provide better 

constituent outreachconstituent outreach 
and interaction

– Deliver OSAC 
products in effective, timely 
manner

– Allows for customization,
collaboration

Academic Outreach

• Blogs, chat rooms, maps

• Webcasting:
– Live Q&A
– Available on website
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OSAC Outreach Efforts

• Benchmarking surveys
– Gauge private sector 

decision-making
• Industry-specific outreachy p

– Academia
– NGOs
– Faith-based 

organizations
– Hotels
– Maritime
– Energy

Academic Outreach

gy
– Small/midcap 

outreach
• Common Interest Councils

• PARC, LARC

Information Exchange Abroad: 
Country Councils

• Goal: Exchange of security information 
between local private sector and the 
embassy

• Located in more than 
140 cities worldwide

• Meeting Content
– Information-sharing & 

Networking
Di i B

Academic Outreach

– Discussing Best 
Practices 

– Recognizing Trends
– Handling Crises
– Rumor Control http://italy.osac.gov
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How Country Councils Can Help

• Resident Directors in country welcome and useful 
contributors to Country Councils
– Provide immediate access to– Provide immediate access to

• Regional Security Officer (RSO)

• Changing conditions 

• Security professionals in the private sector

– Collaborate on addressing shared concerns

– Offer extra support layer during extreme crisis

Academic Outreach

Offer extra support layer during extreme crisis

Crisis Management

• Information Sharing
– Duty officer and regional 

analyst
– Post-incident report

• Benchmarking
– Private sector response

• Evacuation
– USG efforts

Mumbai

Academic Outreach

– Transportation information

Haiti



20

Ready to Join?

• Any institution that is incorporated 
in the United States can apply to 
become an OSAC constituent

• From our website, click “Join 
OSAC Now”

• For password information email

Academic Outreach

• For password information, email 
any analyst or our general account

Europe

Shane O’Brien
Regional Analyst
571-345-2234
O‘BrienSW@state.gov

Shari-Ann Peart
Outreach Coordinator
571-345-7747
PeartSJ@state.gov

South & Central Asia

Marc Solomon
Regional Analyst
571-345-2235
SolomonMB@state.gov

Monica Ortiz
Outreach Coordinator
571-345-2225
OrtizmMR@state.gov 

Brent Heminger
Senior Coordinator -
Regional Analysis
571-345-2226
HemingerBG@state.gov

Elena Carrington
Senior Coordinator -
Outreach Programs
571-345-2228
CarringtonEA@state.gov

Greg Hoobler
Manager, Global 
Analysis
571-345-2229
HooblerGD@state.gov

Global Security Unit

Lauren D’Amore
Senior Coordinator -
Global Security
571 345 2227

Laura Simmons
Coordinator, Major 
Events
571-345-7745
SimmonsLK@state.gov

Academic Outreach

Africa

Todd Woodard
Regional Analyst
571-345-2232
WoodardTM@state.gov

Valerie Schaeublin
Outreach Coordinator
571-345-7782
SchaeublinVA@state.gov

Near East Asia

Bill Barnes
Regional Analyst
571-345-7746
BarnesWJ@state.gov

Monica Ortiz
Outreach Coordinator
571-345-2225
OrtizmMR@state.gov 

East Asia & the Pacific

Josh Richards
Regional Analyst
571-345-2233
RichardsJA@state.gov

Valerie Schaeublin
Outreach Coordinator
571-345-7782
SchaeublinVA@state.gov

Western Hemisphere

Justin Lamb
Regional Analyst
571-345-2221
LambJM@state.gov

Shari-Ann Peart
Outreach Coordinator
571-345-7747
PeartSJ@state.gov

571-345-2227
D’AmoreLE@state.gov

Ryan Garvey
Coordinator, Information 
Security  & Cyber 
Threats
571-345-7748
GarveyRW@state.gov

Wes Gould
Global Security Analyst
571-345-7794
GouldCW@state.gov
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Questions?

Academic Outreach

Thank You!

ShariShari--Ann PeartAnn Peart
Outreach Coordinator,Outreach Coordinator,
WHA and EURWHA and EUR
peartsj@state.govpeartsj@state.gov
571 345 7747571 345 7747

Academic Outreach

571 345 7747571 345 7747


