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<>200+ University Partners
<-10,000+ Student Reviews

<2,500+ Abroad Programs Listed
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@ UAVITSSIonN!

Abroad101’s mission 1s to promote
global citizenship by fostering the
most meaningful study abroad
experience for all students through

technology innovation in
international education.
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Tom students

program evaluations :
+ Creates comparative reports on their data

+ Incorporates a directory of study abroad
programs
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Center For Global Learning Staff
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Truett Cates Valerie Roberts Ashlee Flinn Mary Buick
Director of the Assistant Director ~ Study Abroad JanTerm
Center for for Study Abroad Advisor Coordinator

Global Learning




Austin College

4 Staff Members

6 Student Workers




University of Arkansas
S tudy Abroad StatE

Mandy Prorok,

External Programs & General ong, Directo €d Advisor and  Jennifer Hatfield, Office Manager
Advisor; Outreach Coordinator Exchange Coordinator

o - f

Jinny Lowe, Secretary Bryn Huntpalmer, Shunterrance Trammell,
Graduate Assistant Peer Advisor




Unuversity of Arkansas

553 Study Abroad Participants

228 Faculty-led program participants (summer & winter)

1oV
1M1,

301 Third-party program participants
24 UA Rome Center Participants




R

+ Track T rends in Study Abroad

+ Gain Support from Faculty and Administration

ot
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Peer Advising

“Outsourced” & “Real-
people”

Opportunity to share Experience
Gains

Thorough knowledge of
success, results,
improvement needs of
Faculty-led programs

Gains

Qualitative & Quantitative
data

Means of Peer Advising




Students value their peers’ perspective

+ Make student evaluations public: Online

Students can use their peer’s experience to help them
choose a study abroad program
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4+  “I HATED my host family!”

+ Peer-to-peer feedback 1s a major decision-making factor

<+ Advisors lack direct personal experience

+ We need to connect students with right programs

ot
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+ Look for red flags




+ Faculty- Programs

+ Pre-Approved Program List
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+ Does this differ for types of programs7

Faculty-Led
Exchange & Direct Enrollment
Third Party Provider
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University of Arkansas Austin College
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compiled by iptability Index)
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Public archives in office
ublic archives 1n office Abroad101

+ Exchange, Direct Enrollment

and External Partner Programs . .
. - Interview with the

Abroad101 Director




4+ Students log into Abroad101 to fill out evaluation

+ Students receive reminder emails every two weeks for
three months until they have submitted their evaluation

+ Evaluations are published on Abroad101.com
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Academics Overall
Courses

Language

Program Administration

Housing

Food

Social and Cultural

Safety and Health

Money

Home Institution
Advising (private)

General Assessment

Overall
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CHIVAUAHONNOUES

Language Questions

What was the highest college-level course taken in the language of your host country prior to departure?
Intermediate Spanish.

How confident were you in your ability to speak the language of your host country prior to
studying abroad?

How sufficient did your foreign language skills prove to be?

Did you use your host language as much as you would have liked to?

Host Country Program Administration

What did your program do to prepare you for your time abroad prior to departure? *
[We had a general pre-departure orientation, and a short orientation when we got to Barcelona.

If your program held an orientation, how helpful was it? *

If your program held an orientation, would you suggest any changes?
[I: would've been nice to have a walking tour of the area around the campus.

Host Country Program Administration Overall

The following questions pertain to your HOST COUNTRY Program Administration {(or Faculty Leader, f trip was Faculty-Led). Questions
about your home institution study abroad office can be found in the "Home Institution Advising” section below.

**On-site administration of your program: * -

**Please explain the program's strengths and weaknesses: *

Feel free to discuss their accessibility/support services, ability to get things done, knowledge about host
country and American higher education, program size, and whether your expectations were met.

The program admin were great, we had awesome weekend excursions around the country! They were really helpful in getting my cell phone
set up too.
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Amsterdam:De Lekkerste
(The Best!)

" The teachers were hard to
connect with. | come from a
university where professors are
eager tointe ... *

CGE Central America: No
Program Compares.

" This is not an overstatement: If
| could trace my current life, its
tragectory, my passions, and
my ..~

It was a great experience
and | would recommend
it to everyonel!

" Courses are only 3 weeks
long but you actually learn a lot.
The grading system is normal
anditisp..”

Sydney: If You Lived
Here, You'd Be Home
Now

" Study abroad time is the time
for you: not your parents, not
your friends, but you. I've
dreamed of ... *

Semester in the Capitol
of Europe

" | gained work experience,

Student Reviews

Register to see reviews from students at your university

I
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Tess Herman
10/05/11

Patrick
Donworth
09/26/11

I
ra)
I

hbuckn01
11/29/10

I
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—

CIEE Tropical Ecology and Conservation: Months of pure amazement for the
world around you.

Be prepared to be mentally and physically challenged. Go in with an open-mind, and enjoy every
moment. Focus on your studies, because they are so vital for the success of our planet. You will
leave as a defender of nature.

| Helpful | [ Not Helpful | view full review

My time in Costa Rica was the most pivotal and memorable part of my
college experience

| developed a deeper love of ecology/science/nature, improved my Spanish, leamed what it was
like to live in a developing country, and made some great friends. More than anything else, it has
made me consider going into an environmental field.

| Helpful | | Not Helpful | view full review

CIEE Costa Rica, best four months of my life

My study abroad program helped me realize what | care about and what kind of person | want to
be. | met incredible people and had incredible experiences. | would not be where | am nght now if
| did not do this program.

| Helpful | [ Not Heipful | view full review

| leamed so much about tropical ecology and conservation. | enjoyed living in a Latin American
country and discovered that | woukin't mind living in a place like that for an extended period of
time.

view full review
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Abroad101 N= 9000

Overall 91.1%

Culture 88.4%
Safety TR ETERTETETERTERETEETEEEETE 377 .6Y

Health s N §].6%

Program Administration NEEEEEEEEEEEEEEEEEE——— 3(.8%
Housing eSS §0.1%
Academics SR TR EETEETESEEEEETEE §0.3%,
Food T ST EETEETETEETEETEE 79.6%,
Language S s e eseens 17 9%
Home Advising Sttt 70 8%
Money RN 66.7%

0% 25% 50% 75%
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Culture

Academics

Program Administration
Housing

Safety

Health

Food

Language

Home Advising

Budget
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Central America : .
& Caribbean _ =N : ] A a & Caribbean
4 . East Europe

South_—"

America
6%
B Sub-Saharan Africa

- Traveling

Australia & __
Oceania
7%

“ North Africa & Middle East
“ North America

“ South East Asia
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(Helicote <
+ Funding, expansion, growth

+ Articulating the value of study abroad

Within our institutions
For student’s professional development

+ Strategic Planning

Program development & future capital campaigns
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WWehy Bloj Sgeiel

Travel to New Places

Gain a Better Understanding of Other
Cultures
Gain a Global Perspective of My
Home Country
Enhance My Resume & Increase Job
Opportunities

Learn a Foreign Language
Classes in My Major

Classes not Offered by My School
Explore My Family's Heritage

Peer Pressure

EBE e e 71.1%
BE e 66.8%
B 509%
B 178%
B 28.6%

B 16.2%

B 9.1%

0%

®N=3000

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Explored New Places

Gained Knowledge of Host
Country

Took Advantage of New
Resources

Greater Understanding of
Family's Heritage

95.9%

EN=3000

23.1%

0% 25% 50% 75% 100%
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Will Advocate Study Abroad

Positive Impact on Major

Greater Interest in World Events

Influenced My Professional
Goals

Interest in Working Abroad in
Future

0%

25%

50%

75%

®N=3000

100%
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Improved
Language
Skills

Global
Perspective

Independence
& Confidence

Ability to
Adapt to New
Situations

90.7%

Communication
Skills

Ability to
Understand Different
Points of View

Self-Motivation;
Leader

Problem Solver;

Flexible
abroadis1




e

JTZ,
$> ,
A]
J

]

g

4 Sharing and reporting on data
+ Budget and personnel restraints

Challenges faced by the One Person Office
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Incentives
Integrate into re-entry programming
Ideas?
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Assessment?

How can we measure quality and cost effectiveness of
various programs?

How can we measure quantitative impact of study

abroad?
Tl
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