Ottice ot Overseas Study

-~ Engaging Returning Students
to Promote Study Abroad
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Overview

* Options for involvement

— Volunteers N

— Peer Counselors A
« Outreach Activities “ X
 Feedback
« Lessons Learned
- Q&A
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e Recruitment

« Methods of contact

« Types of opportunities
— Oirientations

— Panel Discussions
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Photo contest
Contact a returnee
Student profiles

Social media
Re-entry event
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* Overseas Study « Expanded number of » Peer Counselors
has used Peer PC positions when became the “face” of
Counselors (PCs) the Information Overseas Study &
in some capacity Center opened in extension of
for nearly 20 years 2000-2001. professional staff

INDIANA UNIVERSITY

OFFICE OF OVERSEAS STUDY



Ottice ot Overseas Stuay

* Qverseas Study hires 12 peer
counselors total for each year.

« Peer Counselor appointments
are for an academic year.

e PCs are chosen based on
interview qualities & program

type.
 Requires independence,

initiative, and strong
communication skills
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* Training:

— Provided Peer Counselor
Handbook

— Multiple intensive training sessions

« Contact:

— Weekly PC Update e-newsletter:
News, tabling locations,
presentations

—— e — PC Team- Supervisors, office

administrator & one Peer Counselor
representative
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PC Responsibilities

 Information Center (M-F)
« On-campus tabling (M-R)
* Presentations & Events

e Study Abroad 101

* Pre-Departure
Orientations

 Bulletin boards
 E-Newsletters
* Freshman Orientation
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“The student at the front desk had visited the
place | was interested in and she was willing to sit
down and talk to me about it which was really
helpful!”

L

The student assistant was very helpful and
showed me exactly what resources to start with.

For me what helped most was just hearing from [the
Peer Counselors] that had already gone overseas

and listening to their stories and any helpful tips they
had.

;"1-1 : !’_"““ 1.|" [ 0r=| H"
“The girl peer counselor that “It was nice to talk to a
answered my questions was student who's been
extremely friendly and helpful!” abroad!”
ﬁ — V

“They were extremely helpful in figuring out what | exactly
needed to turn in to complete my application. We went over a
checklist and put all my application materials in order...I felt

confident that everything was done that needed to be done.”

“The peer counselors were friendly and willing to help in any
way they could. As soon as | came through the door, they
were ready to assist me.”

The student working in the office was super helpful.
It was good to talk to a student who had been on
the program I'm interested in.

— <

‘I am an RA and requested that PCs present at a program
for my floor. The two peer counselors that came to talk were
wonderful. They were personable, funny, engaging, and
well-informed. Thanks for sending them our way!”
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Counselor Impact

* In our survey, V4 of the i
students who responded had
an interaction with a PC
outside of the office.

* PCs reached nearly 1,800
students in presentations &
more than 5,500 in the Info
Center in 2009-10.

« Experienced steady growth
and increasing numbers, due
to better promotional efforts,
including PCs.
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ssons Learned

myself.”

me], instead of having to look through all the binders

“I was a bit worried the student who was working was

going to lose my paperwork or put it in the wrong place.”

“It was nice to talk to a student who's been abroad, but |
would have liked to talk with a professional too.”

“It was really interesting to flip through all of the

they cannot answer to someone who could.”

informational binders. However, it would be helpful if the
students working in the office could direct questions

needs more hands-on
guidance, including Peer
Counselors.

“I would have liked someone to find a program [for J 1 : The Mlllenmal generatlon

It doesn’t matter how much
training you provide,

someone will provide incorrect
information or advice.

There are pros and cons to
Peer Counselors representing
the office.
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Contact Us

Office of Overseas Study
601 E. Kirkwood Ave.
Franklin Hall 303
Bloomington, IN 47405

www.indiana.edu/~overseas
overseas@indiana.edu
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