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Presentation Overview

1. SEVIS Release 6.48
• Duplicate School/Sponsor Users

• Form I-983 Uploads 

• Alert List

• Help Materials

2. SEVP External Training Application (SETA)

3. Reminders and Updates

4. Question and Answer Session

Provide feedback at the end of today’s webinar.

November 8, 2019Introduction
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Release Schedule

• Date: Sunday, November 17, 2019

• Time: 8 PM (ET)

• Duration: Currently, SEVP expects the outage 
to last four hours (approximately).

• Batch Users: Schools and sponsors that use 
third-party software to push data to SEVIS 
must plan their batch uploads carefully.

SEVIS Release 6.49 Overview November 8, 2019
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DUPLICATE SCHOOL/SPONSOR USERS

November 8, 2019
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Duplicate School/Sponsor Users

• New validation error appears when a 
temporary user or PDSO/ RO adds a possible 
existing, active SEVIS user as a new user to 
Form I-17 or DS-3036.

• SEVIS matches names based on an exact 
last name match and the first four letters of 
the first name of the added official. 

Duplicate School/Sponsor Users November 8, 2019
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Duplicate User Validation Error

Duplicate School/Sponsor Users

Webinar Note: Screenshots Handout p.2

November 8, 2019
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SEVIS User Account Merge

• Still accepting requests to merge user 
accounts.

• To request account merge, email: 
SEVP@ice.dhs.gov

• Subject Line: “Merge Accounts.”

Duplicate School/Sponsor Users

Last Name First 
Name

Active 
Usernames

School or 
Program Name

School or 
Program 
Number

User Role 
(PDSO, DSO, 
RO, or ARO)

Batch
(Y/N)

Use Going 
Forward (choose 
one)

November 8, 2019



10

FORM I-983 UPLOADS

November 8, 2019
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Form I-983 Uploads Overview

Form I-983 may be uploaded when:

• Recommending STEM extension of OPT

– For STEM OPT through batch: Return to SEVIS RTI to 
upload after batch is processed

• Reporting receipt of student’s self evaluation 
(12-month and 24-month/final evaluation)

• Adding a STEM OPT employer

• Editing STEM OPT Employer Information 

Form I-983 Uploads November 8, 2019
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Form I-983 Uploads Overview

• Use of Form I-983 Upload feature is optional, 
but encouraged

• Use is date-forward; does not apply retroactively

Form I-983 Uploads November 8, 2019
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Form I-983 Upload Process

Form I-983 Uploads

Submit action

•Recommend 
STEM

•Add employer

•Edit employer

•Self evaluation

Upload 
Form I-983

•OPT Employment 
page

•Employment 
Information page

November 8, 2019
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Form I-983 Upload Process Batch

Form I-983 Uploads

Submit action 
using batch

• Recommend 
STEM

• Add employer
• Edit employer
• Self evaluation

SEVIS processes 
batch

• Adds action to 
record

• Returns PDF of 
Form I-20

• Adds student to 
alert list

DSO uploads 
Form I-983 in 
SEVIS RTI

• OPT 
Employment 
page

• Employment 
Information 
page

November 8, 2019
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Launch Upload Form I-983 Page

Form I-983 Uploads

Webinar Note: Screenshots Handout p.3

November 8, 2019



16

Upload Form I-983 Page

Form I-983 Uploads

Webinar Note: Screenshots Handout p.4

November 8, 2019
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Upload Evidence Module

Form I-983 Uploads

Webinar Note: Screenshots Handout p.5

November 8, 2019
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Upload Evidence Module

Form I-983 Uploads

Webinar Note: Screenshots Handout p.6

Note: The above Upload Evidence modal displays an expanded 
Upload Reason field. 

November 8, 2019
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Revised Employment Information Page

Form I-983 Uploads

Webinar Note: Screenshots Handout p.7

November 8, 2019
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Upload Form I-983 After Upload

Form I-983 Uploads

Webinar Note: Screenshots Handout p.8

November 8, 2019
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Event History

Form I-983 Uploads

Webinar Note: Screenshots Handout p.9

November 8, 2019
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Student appears on an alert list when:

• STEM OPT recommended

• STEM employer is added

• 12-month self-evaluation is reported

• 24-month or final self-evaluation is reported

Form I-983 Uploads November 8, 2019

Alert: Students Requiring STEM OPT
Form I-983 Upload
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Form I-983 Uploads

• Form I-983 upload is 
specific to:

• Employer

• SEVIS Action

• Student may be listed on 
the alert multiple times.

November 8, 2019

Alert: Students Requiring STEM OPT
Form I-983 Upload
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Alert: Students Requiring STEM OPT
Form I-983 Upload

Form I-983 Uploads

Webinar Note: Screenshots Handout p.10

November 8, 2019
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Students come off the alert list when 
Form I-983 is uploaded for the 
employer and the specific event.

Form I-983 Uploads November 8, 2019

Alert: Students Requiring STEM OPT
Form I-983 Upload
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Alert: Students Requiring STEM OPT
Form I-983 Upload

Form I-983 Uploads

Webinar Note: Screenshots Handout p.11

November 8, 2019
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New/Updated Help Materials

SEVIS Help Hub:
• F-1 STEM Optional Practical Training (OPT) Extension

• View Employment Information

• Alerts and Lists

• Form I-17 – Initial Certification 

• Form I-17 Petition Update – Manage School Officials

• SEVIS Job Aid: Update School Officials

Form I-983 Uploads November 8, 2019
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New/Updated Help Materials

SEVIS Help Hub:

• SEVIS Release 6.49 Planning Guide

• SEVIS Release 6.49 Webinar for School Officials 
(November 8, 2019)

Form I-983 Uploads November 8, 2019
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SEVP EXTERNAL TRAINING

APPLICATION (SETA)

November 8, 2019
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SETA

• November 20, 2019

• National roll out

• Four courses: 

– SEVP Basics

– SEVP 101

– EVP 101

– Introduction to Initial SEVP Certification

SETA November 8, 2019
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SETA

• Users create their own SETA accounts

• User account creation information should 
match primary SEVIS account:
– Names

– Email address

– SEVIS username 

SETA November 8, 2019
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REMINDERS AND

UPDATES

November 8, 2019
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Annual Verification

Reminders and Updates

Important Dates Event

November 1, 2019 30-day advance notice broadcast message 
sent to PDSOs, DSOs, ROs, and AROs.

December 3, 2019 Annual verification starts. PDSOs, DSOs, 
ROs, and AROs notified of verification 
requirement by SEVIS and email. Starts 
Dec. 3 this year, due to 2020 leap year.

December 3, 2019 – March 2, 2020 Annual verification periodic reminders sent 
by SEVIS to unverified schools and 
programs.

March 2, 2020 Last day of full SEVIS access for unverified 
users.

March 3 – April 2, 2020 Unverified PDSOs and ROs can log in, but 
can only verify users.

November 8, 2019
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Disappearing Telephone Numbers

Reminders and Updates

Issue: SEVP Portal updates removed student 
telephone numbers from SEVIS:

• 58,000 records affected

• 35,000 can be fixed by SEVP

• 23,000 still need to be fixed

November 8, 2019
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Portal STEM OPT “Past Due” Notice

Reminders and Updates November 8, 2019

SEVIS Release 6.35 (deployed 
July 21, 2017) gave DSOs ability 
to report receipt of 12- and 24-
month self-evaluations.

By default, SEVIS displays “Past 
Due” for any evaluations that 
were due prior to July 21, 2017, 
even if the DSO has the paper 
Form I-983 on file at the school.
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Termination Reason “School Withdrawn”

Reminders and Updates November 8, 2019

DSOs should NEVER use this 
reason. 

This is a termination reason used 
solely by government users when 
the school loses SEVP certification.
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RESOURCES

November 8, 2019
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For Release Issues
Resources November 8, 2019

• Send email to
SEVISTechnicalFeedback@ice.dhs.gov.

• Include in email: 
• Description of actions taking place 

when incident occurred
• Screen shots of issue
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Study in the States Website URLs
Resources November 8, 2019

• SEVIS Help Hub
http://studyinthestates.dhs.gov/sevis-
help-hub

• SEVIS Information Page
http://studyinthestates.dhs.gov/sevis

• Webinar Page
http://studyinthestates.dhs.gov/webinars



40

Other Resources
Resources November 8, 2019

• SEVIS Email 
– SEVISTechnicalFeedback@ice.dhs.gov

• SEVIS Batch Email 
– SEVIS.Batch@ice.dhs.gov

• Department of State Email 
– jsevis@state.gov

• SEVP Response Center 
– SEVP@ice.dhs.gov
– 800-892-4829
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Q & A

November 8, 2019


