
NAFSA conducted an initial survey in April to better understand how the COVID-19 
pandemic and the actions taken to mitigate its spread have impacted international 
education activities financially at U.S.-based higher education institutions. We shared 
that information with Congress, as part of our advocacy on behalf of the field for the 
economic stimulus packages. Now we are conducting a follow-up survey to gain an 
updated picture of the financial state of the field. Again, all information will remain 
confidential and only be used in aggregate.

We recognize that the full extent of the financial impact related to COVID-19 is still 
evolving, therefore you are encouraged to make estimations as best you can. We 
encourage you to coordinate one consolidated institutional response, where possible, if 
input from other offices and staff at your institution/organization is required to answer 
the survey.

This survey will take 20-25 minutes to complete. Responses are due no later than 5PM 
EDT September 22, 2020.

# <br>
DEMOGRAPHICS

Organization Type
Choose one:
    U.S. Higher Education Institution
    U.S. Study Abroad Provider
    U.S. Intensive English Language Program Provider
    Other ____________________

Choose All That Apply to Your Institution/Organization:
    Public
    Private
    Not-for-Profit
    For-Profit
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Does your institution/organization offer education abroad programming:
    Yes
    No
    Don't know

How many education abroad programs does your institution/organization offer per 
academic semester/term? 
Choose one:
    1-10
    11-20
    21-30
    31-40
    41-50
    over 50

How many education abroad programs did you cancel for Fall 2020 due to COVID-19 in 
which you had already made a significant investment and will not be able to recoup 
these funds?
Choose one:
    None
    1-10
    11-20
    21-30
    31-40
    41-50
    over 50

What is the estimated total cost of these program cancellations for Fall 2020 
(unexpected expenses, refunds, and lost revenue)?
Choose one:
    Less than $50,000
    $50,000-$100,000
    $100,001-$500,000
    $500,001-$1,000,000
    $1,000,001-$2,000,000
    $2,000,001-$3,000,000
    more than $3,000,000

What is the total number of staff at your institution/organization involved with 
managing and supporting education abroad programs?
Choose one:
    1-10
    11-20
    21-30
    31-40



    41-50
    over 50

How many of your education abroad programs are supported exclusively through self-
generated program fees?
Choose one:
    None
    1-5
    6-10
    11-15
    16-20
    21-30
    31-40
    41-50
    over 50

Have or will any staff positions be impacted by the cancellation of your education 
abroad programs?
    Yes
    No
    Don't know

If yes, how many total positions?
Choose one:
    1-10
    11-20
    21-30
    31-40
    41-50
    over 50

How will the positions be impacted? 
Choose all that apply:
    Eliminated
    Furloughed
    Reduced hours
    Other ____________________

What is the total cost of impacted positions (salary/benefits)? 
Choose one:
    Less than $50,000
    $50,000-$100,000
    $100,001-$500,000
    $500,001-$1,000,000
    $1,000,001-$2,000,000



    more than $2,000,000

Are you sending U.S. students abroad for the Fall 2020 semester? 
    Yes
    No

If yes, how many students? 
Choose one:
    1-50
    51-100
    101-200
    201–500
    501–1,000
    1,001–2,000
    2,001-4,000
    more than 4,000

And where are they going?
Choose all that apply:
    Africa (Sub Saharan)
    Asia
    Europe
    Latin America & Caribbean
    Middle East & North Africa
    North America
    Oceania
    Antarctica
    Too soon to know

Do you anticipate sending U.S. students abroad for the Spring 2021 semester?
Choose one:
    Yes
    No
    Too soon to know

If yes, how many students? 
Choose one:
    1-50
    51-100
    101-200
    201–500
    501–1,000
    1,001–2,000
    2,001-4,000
    more than 4,000



And where are they going?
Choose all that apply:
    Africa (Sub Saharan)
    Asia
    Europe
    Latin America & Caribbean
    Middle East & North Africa
    North America
    Oceania
    Antarctica
    Too soon to know
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Does your institution/organization enroll international students:
    Yes
    No
    Don't know

How many total international students have enrolled for Fall 2020 at your 
institution/program/organization? 
Choose one:
    1-50
    51-100
    101-500
    501-1,000
    1,001–5,000
    5,001–10,000
    more than 10,000

How many international students enrolled at your institution for Fall 2020 are inside the 
U.S.?
Choose one:
    1-50
    51-100
    101-500
    501-1,000
    1,001–5,000
    5,001–10,000
    more than 10,000

How many international students enrolled at your institution for Fall 2020 are outside 
the U.S.?
Choose one:
    1-50
    51-100
    101-500
    501-1,000
    1,001–5,000
    5,001–10,000
    more than 10,000

How does your undergraduate international student enrollment for Fall 2020 compare 
to Fall 2019?
    Up
    Flat
    Down

By what percentage?:



Choose one:
    0% - 2.9%
    3% - 5.9%
    6% - 10.9%
    11% - 15.9%
    16% - 20.9%
    21% - 30.9%
    31% - 50.9%
    51% or more

How does your graduate international student enrollment for Fall 2020 compare to Fall 
2019?
    Up
    Flat
    Down

By what percentage?:
Choose one:
    0% - 2.9%
    3% - 5.9%
    4% - 10.9%
    11% - 15.9%
    16% - 20.9%
    21% - 30.9%
    31% - 50.9%
    51% or more

Is your institution providing financial support to international students in the United 
States enrolled for the Fall 2020 term and impacted by the crisis?
    Yes
    No
    Don't know

If yes, what is the number of students your institution is supporting financially?
Choose one:
    1-10
    11-20
    21-50
    51-100
    101-150
    151–200
    201-500
    501–1,000
    1,001–2,000
    2,001–4,000



    4,001–6,000
    more than 6,000

In what ways is your institution supporting them?
Choose all that apply:
    Scholarships to cover tuition payments
    Rent money
    Food money
    Airfare
    Tuition refunds
    Housing refunds
    All the above
    Other ____________________

What is the total estimated cost incurred by your institution/organization in providing 
ongoing financial support to international students impacted by the crisis?  
 

Choose one:
    Less than $50,000
    $50,000-$100,000
    $100,001-$500,000
    $500,001-$1,000,000
    $1,000,001-$2,000,000
    $2,000,001-$3,000,000
    more than $3,000,000

What is the total number of staff at your institution/organization involved with advising 
and supporting international students?
Choose one:
    1-10
    11-20
    21-30
    31-40
    41-50
    over 50

How many of your international student services staff positions are on soft money, 
funded through international student/scholar fees? 
Choose one:
    None
    1-5
    6-10
    11-15
    16-20



    21-30
    31-40
    41-50
    over 50

Have any or will any staff positions be impacted due to financial costs related to COVID-
19?
    Yes
    No
    Other ____________________

If yes, how many total positions?
Choose one:
    1-10
    11-20
    21-30
    31-40
    41-50
    over 50

How will the positions be impacted?
    Eliminated
    Furloughed
    Reduced hours
    Other ____________________

What is the total cost of impacted positions (salary/benefits)?
 

Choose one:
    Less than $50,000
    $50,000-$100,000
    $100,001-$500,000
    $500,001-$1,000,000
    $1,000,001-$2,000,000
    more than $2,000,000
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Does your institution/organization host/employ international scholars/faculty/staff?
    Yes
    No
    Don't know

Has your institution/organization continued their employment? 
Choose one:
    Yes
    No
    Don't know

If no, how many international scholar/faculty/staff have had their employment 
discontinued?
Choose one:
    1-10
    11-20
    21-30
    31-40
    41-50
    over 50

Is your institution/organization financially supporting international scholars/faculty/staff 
in the United States impacted by this crisis? 
Choose one:
    Yes
    No
    Don't know

If yes, what is the total number of scholars/faculty/staff your institution/organization is 
supporting financially? 
Choose one:
    1-20
    21-50
    51-100
    101-150
    151–200
    201-500
    501–1,000
    more than 1,000

What is the immigration status of the scholars/faculty/staff your institution/organization 
is supporting financially?  
Choose all that apply:
    F-1 OPT
    J-1



    H-1B
    O-1
    TN
    B
    Legal Permanent Resident (Green Card)
    Other ____________________

What is the total cost incurred by your institution/organization in providing ongoing 
financial support to international scholars/faculty/staff?  
Choose one:
    Less than $20,000
    $20,001-$50,000
    $50,001-$100,000
    $150,001-$200,000
    more than $200,000

What is the total number of staff at your institution/organization involved with advising 
and supporting international scholars/faculty/staff? 
Choose one:
    1-10
    11-20
    21-30
    31-40
    41-50
    over 50

How many of your international scholar/faculty/staff positions are on soft money, 
funded through international student/scholar fees? 
Choose one:
    None
    1-5
    6-10
    11-15
    16-20
    21-30
    31-40
    41-50
    over 50

Have any or will any staff positions be impacted due to financial costs related to COVID-
19? 
    Yes
    No
    Other ____________________



If yes, how many total positions? 
Choose one:
    1-10
    11-20
    21-30
    31-40
    41-50
    over 50

How will the positions be impacted? 
Choose all that apply:
    Eliminated
    Furloughed
    Reduced hours
    Other ____________________

What is the total cost of impacted positions (salary/benefits)? 
Choose one:
    Less than $50,000
    $50,000-$100,000
    $100,001-$500,000
    $500,001-$1,000,000
    $1,000,001-$2,000,000
    more than $2,000,000
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OVERALL IMPACT
Are you experiencing any other negative financial impacts related to international 
education and exchange due to COVID-19 not previously addressed? 
    Yes
    No
    Don't know

If Yes, describe the impacts:
   ______________________________________________________________
   ______________________________________________________________
   ______________________________________________________________
   ______________________________________________________________
   ______________________________________________________________

Provide a dollar estimation, if possible:
Choose one:
    Less than $50,000
    $50,001-$100,000
    $100,001-$500,000
    $500,001-$1,000,000
    $1,000,001-$2,000,000
    $2,000,001-$3,000,000
    more than $3,000,000
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